
Beer Plant Packaging Line 
upgraded to increase efficiency

The modification of the Beer Plant packaging line has been 
completed and is expected to increase line efficiency above 85 
percent and reduce plant downtime and is projected to have 
an overall output of 900 bottles per minute, Mr. Gavin Todd, 
Engineering Executive disclosed.
Mr. Todd said a decision was made in 2018 to upgrade the Plant 
and an agreement was signed with the Krones Company a year 
later. The estimated cost will be approximately $1 billion.
He said the upgrade will increase the life expectancy of the Plant 
by 10 years with proper maintenance.
“In 2018 Management made a decision to upgrade the line, and 
by mid-2019 the new configuration for the plant was finalized 
which included what equipment was needed. This led to the 
signing of an agreement with the Krones Company. That 
agreement saw us replacing the Uncaser and Case Packer and 
adding a second Labeler. We also upgraded the Electronic Bottle 
Inspector with a new reject system an upgrade for the Palletizer 
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Mr. Alester Cameron, Mechanical Engineer (left) with one of the visiting 
Krones Engineers.

Installation of the conveyors

The newly installed Uncaser

The newly installer Case Packer



The COVID-19 pandemic 
has modified the 

workplace and as a result, 
Banks DIH Limited has 
been constantly adjusting. 
Safe and Healthy working 
conditions are vital for 
decent work and this can 
only be achieved through 
coordinated actions 
and cooperation. It is 
on this premise that the 
Environment and Safety 
Department is seeking to 

highlight the following:

1. Safe Work Practices and Procedures are still 
in place and MUST be adhered to. Updates 
or changes on any requirement will be 
communicated to your Department and should 
be found on your notice board. The Department 
is currently working to ensure we can resume 
evacuation drills and training in an appropriate 
manner. 

2. Employees are responsible for following 
established Safe Work Practices and Procedures. 
Employees must report to their immediate 
Supervisor any situation believed to or will 

present a danger to their health, life, or Company 
property. The “brother’s keeper principle” 
must be actively practiced. Please remember to 
always be safe, practice social distancing, wash/
sanitize as often as possible, seek help if feeling 
unwell and remember to wear your face masks 
as often as practicable. 

3. Dialogue is essential in creating effective policy 
design and nurturing the trust needed to ensure 
the safe work environment we seek to achieve. 
Kindly feel free to contact the Environment and 
Safety Department with queries, clarifications, 
and suggestions. The Department contact 
numbers, 225 0910 ext. 2187, and our Company's 
Nurse can be contacted on 225 0910 ext. 2220

Near misses, accidents and workplace hazards will not 
wait until COVID-19 disappears. We wish to encourage 
you to continue adhering to all safety/preventative 
measures that are currently in place at all our branches, 
outlets, and facilities. We wish to assure you that 
this Department is with you in this fight, and will 
continually seek to put measures in place to help our 
employees, our valued customers and by extension, the 
entire nation during and after this pandemic. 
 
Submitted by Afesha Burke
Environment and Safety Executive

Safe Work Practices and Procedures must be 
taken seriously in light of COVID-19

In & Around Banks DIH Limited is produced by the 
Communications Department.

Produced & Edited by: Troy Peters
Communications Manager

Tel: 225-0910 Ext. 2146 | Email: tpeters@banksdih.com
www.banksdih.com

Mail us your comments, suggestions, articles, poems, We 
would be delighted to hear from you.

                   Ms. Afesha Burke
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Special Events and Demico 
House will be powered by 

Solar Energy as the Alternative 
Energy Division (AED) intensify 
its programme on renewable 
energy sources. Solar energy 
will be utilized in conjunction 
with power purchased from the 
public utility, Guyana Power 
and Light (GPL) to reduce 
operational costs.
Mr. Shabir Hussein, Engineering 
Services Director said that a 
30KW Photovoltaic system was 
installed at Special Events/
Ceasar’s Palace building at 
Durban and Hardina Streets 
recently, while work will start 

shortly at the Demico House Complex.
 A much larger 148 kilowatt Photovoltaic System will be 
installed at Demico House Complex on Brickdam.
Mr. Hussein said there are major plans for the recently 
formed Alternative Energy division which falls under the 
Banks Automotive and Services Inc. (BASI).
The department is being managed by experienced Electrical 
Engineer, Mr. Colin Canterbury. Three employees are also 
assigned to the (AED), they are Messrs. Marlon Ageda – 
Electrical Engineer and electricians Raynel Pyle and Jevon 
Rodney.
“Mr. Canterbury is to be sent overseas for further training. A 
local contractor is at present employed for the installation of 
the two systems and training of our staff,” the Engineering 
Services Director confirmed.
Mr. Simeon Joseph of Meridional Renewables, a local 
company is in charge of the installation with assistance from 
employees of the AED. 
Main Street Qik Serv Restaurant/Crème Select Lounge and 
OMG-Arawak Stake House and Sheriff Street Qik Serv are 
already being powered by Solar Energy and the Company 
has seen significant reduction in operational expenses as it 
continues to roll out the Renewable Energy programme. Installation of the 30Kw Photovoltaic system at Special Events

Solar Energy power upgrade for Special Events, Demico House

and De-palletizer,” he added.
Part of the modification exercise included the replacement 
of the majority of conveyors as well as a complete rewiring 
of the Plant so there is one PLC control system for all 
equipment for better line controls.
“The project started in August 2020 with the installation and 
despite the COVID-19 pandemic we were able to have all the 
equipment (the obsolete ones removed) and the new ones 

installed and started testing within a four-week period,” the 
Chief Engineer noted.
He disclosed that apart from the upgrade, there has been 
training of operators, electrical/mechanical maintenance 
staff and engineers.
 Eight Krones engineers based in Guatemala were in Guyana 
to supervise the project. 

Beer Plant Packaging Line modified to increase efficiency
Projected output of 900 bottles per minute - Cont’d

From page 1

Mr. Colin Canterbury
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Banks DIH Pacesetters Toastmasters Club is 
now a member of Toastmasters International 

(TI) and has been accorded all rights and privileges 
by the international organization.
The Club became a full member on July 16th 2020 
and was presented with the official certificate 
signed by International President Mr. Deepak 
Menon and Chief Executive Officer Mr. Daniel 
Rex. 
With the new instrument of membership, The 

Pacesetters Club was 
officially launch on 
August 13, 2020 via 
Microsoft teams with Mr. 
Andrew Carto, Human 
Resources Director 
delivering the feature 
address.
Twenty members also 
received their Charter 
Membership certificates 
and the Club’s Charter Certificate was received by 
Mr. Carto. 
Meanwhile, seven Executive members of the 
Club - Sonya Forrester, Deanna Walcott, Nasoya 
Chapman, Denzel St Hill, Rebekah Seymour, 
Maxwell Denny and Rawle Nedd successfully 
participated in a Club Officers Training 
Programme on August 2nd 2020 hosted by TI.
The Club recently elected Mr. Mohamed Zaman, 
Budget and Costing Executive to serve as Vice 
President (Public Relations). 
Invitations are extended to all employees to 
become members of the Club.

Banks DIH Pacesetters Club is a New Member 
of Toastmasters International

LEAGUE OF EXCELLENCE B1 PLATFORM

Banks DIH Limited maintained its top position 
in the latest update of the 2020 Coca Cola 

League of Excellence Latin Centre for Business 
unit (LCBU) Excellence Cup in the B1 Platform.

Our Company once again recorded the maximum 
300 points in the Quality, Safety and Environment 
(QES) segment of the latest report.

Letica and Uraba S.A.  both of Colombia and 
regional bottlers Trinidad and Tobago were locked 
in second position on 280 points.

The other competing markets include Aruba, 
Bahamas, Belize, Curacao, Dominica, Haiti, St, 
Lucia, Suriname and Venezuela.

 In 2016 Banks DIH Limited won the Coca Cola 
Excellence Cup for small markets and will be 
working diligently to clinch the 2020 coveted title.

The annual Excellence Cups titles are contested 
by Coca Cola bottlers in Latin America and prizes 
are awarded in two categories, small and large 
markets. 

BANKS REMAINS IN TOP POSITION IN

Mr. Andrew Carto
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Two 9000-gallon Fermentation Tanks Installed at 
Winery to boost Export Demand

Two new 9000-gallon fermentation tanks have 
been installed in the Winery at Thirst Park to 

increase production capacity for a growing export 
market.

Mr. Gregory Garraway, Rum Factory Executive, 
said “With the two additional 9000-gallon 
fermenters we now have five such tanks fully 
operational which has increased the capacity of 
the Winery significantly.”

Mr. Garraway said the fermenters were purchased 
recently and are already located on the northern 
section of the Rum Factory.

“There has been a significant demand for our bulk 
wines regionally and we have had to increase our 
capacity to meet those demands for the export 
market. Over the past year we have strengthened 
our volume by 100 percent,” he added.

Banks DIH Limited produces wines for both the 
domestic and international markets. The brands 
include, 6° North (Shiraz, Merlot, Cabernet), 
Banko (Red & White) D’Aguiar’s Sherry Brandy 
and Ginger Wine, Ryda Hard and Power Wines, 
D’Aguiar’s Moscato and D’Aguiar’s Port.

Managers attend Anti Money Laundering /
Countering the financing of terrorism Training 

Managers were brought 
up to date on the Anti-

Money Laundering and 
Countering the Financing 
of Terrorism (AML/CFT) 
Laws during two training 
sessions hosted by Mrs. 
Kavorn Kyte-Williams, 
Corporate Legal Officer/

Company Secretary of Banks DIH Limited.

The sessions were held online via Microsoft Teams and 
attracted all Grade 7 and Grade 7T Executives.

Mrs. Kyte-Williams said that it was necessary for 
all managers to be familiar with threats of Money 
Laundering and the consequences that it could have 
on the Company’s operations.

Participants were briefed on stages and methods 
of money laundering and CFT, the Company’s 
obligations under the AML/CFT and employees’ roles 
and responsibilities.

The offences and penalties under the AML/CFT Act 
were also discussed.

The recently installed Fermentation tanks

Wine products produced by the Run Factory

Mrs. Kavorn Kyte-Williams
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Power Generation Overhauls 
Number 6 Generator 

The Number 6 Hyundai 
power generator has 

undergone a major overhaul 
to extend the life of the engine.

Mr. Rondwight Fields, Senior 
Diesel Engineer revealed that 
the 12000 hours’ overhaul 
is critical to extending the 
life of the generator and it is 
based on running hours of 
the engine. “We are replacing 

all the major components after inspection. We will be 
replacing parts that are malfunctioning so when we 
complete the engine it will run more efficiently.”

He said that maintenance is done based on running 
hours of the engines but the generators are monitored 
every 3000 hours.

Mr. Fields said maintenance work is expected to 
start soon on the Number 1 and Number 4 Hyundai 
generators. He said the Number 4 generator will be 

receiving its first overhaul.

“We have nine staffers that include electricians and 
mechanics and there is also a specialist mechanical 
engineer on the project Mr. Jose Torres of the Dominican 
Republic working along with our team, he added.

Will extend the lifespan of the Engine

Leadership/Professional Development Training 
for managers, supervisors 

Mrs. Sonya Forrester, Training Manager has 
released the training schedule for the remainder 

of 2020 with a primary focus on managers and 
supervisors. 

October:
13th - (Open) Rebroadcast Live2Lead - Leadership 
Development – 09:00 to 12:00 hours
15th and 20th - (Managers and 
Supervisors) Interpersonal Skills – 13:00 to 15:00 
hours 
21st - Demico Managers: Conflict Resolution 09: 00 to 
11:00 hours  

November:
Professional Development Session:
Grades 6-8
Mastermind on the 15 Invaluable laws of Growth by 
John C. Maxwell
Participants will learn, lead and live 8 laws in the 
mastermind setting.
Four Sessions –Nov. 3, 10, 17 and 24 – (10:00 to 11:00 
hours.)

Nov 19th - (Open) Leading through Crisis part 5: A 
leader's perspective with Mr. David Carto, Procurement 
Executive.

Employees of the Power Generation department at work on the 
generator

Mr. Rondwight Fields
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Banks DIH provides opportunities to grow 
– Hubert Mure

Activities curtailed due to 
COVID-19

Mr. Hubert Mure - Supervisor 
(Welding/Plumbing) in 

the General Workshop who has 
worked with Banks DIH Limited 
for over 43 years has praised 
the Company for providing 
opportunities to employees to 
develop their skills.

He said the Company has made 
him what he is today after he 
started working as an apprentice 

painter on November 9th, 1977.

“I joined the company as an apprentice painter in 1977 in the 
General Workshop and became a staff one year later. At the 
time of employment, I had very little training.  At an early 
age I assisted trademen as a learner before joining Banks.” 

In the first five years on the job Mure was taught electrical 
work and was later exposed to welding.

“In the early days, whether you were qualified or not for 
the job, the Company would train you, so I can proudly say 
the Company provided chances and hands-on experiences. 
Due to the knowledge gained over the years I can now do a 
general overhaul of the boilers,” Mure who is now assigned 

at the Boiler Room boosted. 

In reflecting on his time on the job and the expansion of 
Thirst Park, Mure said in the 1970’s the entrance to the 
production plants was by the Warehouse. The departments 
then included the Soft Drink and Beer Plants while Special 
Events was in close proximity to where Novelty/Dairy Plant 
is now located. The Ice Cream Plant was located at Demico 
House during that period.

He remembered a few of his colleagues who helped in 
his development included Messrs. Campayne, Fernald, 
Clement, Hamer and Burkett.

He is the longest remaining employee at the General 
Workshop; an achievement he is proud of.

Mure was also a school middle distance athlete who went 
on to participate in the Banks DIH sponsored Go Guyana 
Marathon.  He will be 60 years in three months’ time and 
does not regret his years of service to a Company that he of 
proud of.  In fact, Mure said he is excited about its continued 
development.  

He has completed 43 Years of Service

Several activities normally held around this period have 
been curtailed due to the COVID-19 pandemic and the 

measures that have been implemented to the reduce the 
spread of the virus.
The Bursary Awards Ceremony, 20-Year Luncheon and the 
General Staff “Bonus” Meeting have all been cancelled due 
to the novel coronavirus.
The Bursary is usually held in August the announcement 
of the National Grade Six Assessment results was held at 
the end of September. Successful children of employees and 
shareholders will be honoured but arrangements for this 
event will be finalized soon, Mrs. Sharon Nelson, Human 
Resources Manager said. 
The 20-Year Luncheon hosted annually in November to 
recognized employees who have attained 20 years of Service 
with the Company has been cancelled as well as the Bonus 
Meeting.
The Management of Banks DIH Limited continues to 
monitor the existing situation and will take appropriate 
action where necessary. 

Mr. Hubert Mure

20-Year Luncheon, Bonus Meeting cancelled 
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Pakaraima Tomato Ketchup being served at 
Qik Serv Restaurants 

The locally produced Parkaraima All Natural Tomato 
Ketchup made from Sun-dried Tomatoes is being served 

at our Qik Serv restaurants as the Company continues its 
support of the local agro-processing industry.  

The condiment is served with fried chicken and fries, hot 
dogs, breakfast and daily lunches. 

Mr. Desmond Gajraj, Demico Executive said the quality of 
the tomato ketchup is very good and well-accepted locally, 
and it is reasonably priced.

“As a Company, it is always our mission to support the local 
agro-processing industry and we are satisfied of its quality 
and the price of the product,” he added.

Pakaraima Sun Dried Tomato Ketchup is produced by the 
Institute of Applied Science and Technology (IAST) of the 
University of Guyana (UG) and the tomatoes are grown by 
the Indigenous Peoples of Guyana.

The Project was started in Region Eight (Potaro-Siparuni). 

The tomatoes are processed and sundried in modern food 
processing and sun-drying facilities in Paramakatoi. They 
are then processed into value-added Sundried Tomato Salad 
Dressings and Sundried Tomato Ketchup and packaged 
under the brand name Pakaraima Flavours.

October is Breast Cancer Awareness Month
Early Detection Saves Lives 

Monthly breast self- 
examination should be done 

one week after a period, as the 
breast goes through changes all 
month. If you do not see a period 
monthly, or no longer because of 
the stage of life, you should use 
your birth date to do the monthly 
examination so it is done the same 
time monthly. 
If a lump is detected on 
examination, it may be found in the 
breast or under the arm, observe 
over the next three months to see 

if any of the early sign and symptoms develop, lump may 
feel hard, it may be moveable or fixed.
Change in size, shape and appearance. Breast and chest 
pain. Dimpling around the skin of lump. Nipples become 
sensitive with pulling kind of sensation. It may have a 
bloody discharge not milky.
Any one or two symptoms experienced after the three 
months’ examination and still present, visit a doctor 
immediately.
Breast cancer often occur in women 50 years and over. 
The older you are the higher your risk. If a family member 

female, mother, sister, aunt, cousin or grandmother had 
breast cancer your risk increases. It is uncommon in the 
20-30 age groups but can happen. Both sexes can develop 
breast cancer but rare in males.
Submitted by Nurse Sharon Mansell

How to examine the breast. (Use the diagram chart)

Support for Local agro-processing Industry 

Nurse Sharon Mansell

8


