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New Amsterdam Qik Serv

Wins Inaugural Demico Outstanding
Customer Experience Award

Nine employees recognized for Excellent Customer Service

ew Amsterdam Qik Serv has won the inaugural

Demico Outstanding Customer Experience
Department Award, while nine employees won
Individual Honors for the period February to
March 2021.
The Individual Award winners are Phylicia Embrack
(NA Qik Serv), Roylyne McDonald (Caesar’s
Palace), Alma Sam (Prize Medal Patisserie), Tiffany
Williams (Idiho Qik Serv), Tiffany Caesar (Stabroek
Qik Serv), Yonella Benjamin (Camp Street Qik
Serv), Sharon Persaud (Créme Select), Collette
Layne (Main Street Qik Serv) and Tracy Jonas
(OMG/Sheriff Street Qik Serv).
The Awards scheme which was launched at the

Training Officer Mrs. Nebiola Gittens-Toppin presents the winning trophy to NA
Qik Serv representative Ms. Phylicia Embrack.
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Continued on page 4
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Mr. Shabir Hussein appointed Director of the
Canada-Guyana Chamber of Commerce

Mr. Shabir Hussein, Engineering Services Director was appointed to the Board
of Directors of the recently formed Canada-Guyana Chamber of Commerce
(CGCQ).
The CGCC was formed on December 4th, 2020 with a mission to facilitate two-
way trade and investment between Guyana and Canada.
Mr. Hussein joins twenty-six other local business executives who sit on the board
of Directors.
Mr. Hussein, is also a Director of Banks Automotive and Services Inc. and Guyana
Power and Light Inc. (GPL), and serves as Honorary Consul of Sweden to Guyana.
The CGCC, which has offices in both Toronto and Georgetown, plans to offer
advice and concierge services to its members and others looking to do business
M. Shabir Hussein in both Canada and Guyana. The Chamber will also serve as a business advisory
body to governments on bi-lateral matters related to trade and investment in both Guyana and Canada. Members
of the CGCC will have access to a wide network of entrepreneurs and decision makers to help create and facilitate
business opportunities, the CGCC disclosed.

ales and Marketing Executive, Mr. Carlton Joao
has been appointed a Non-Executive Director of
the Demerara Mutual Life Assurance Society Limited
and its subsidiary, Demerara Fire & General Insurance
Company Limited.
Demerara Mutual, founded in 1891, isaleading Insurance
provider and provides quality insurance coverage for
thousands of policy holders with solid security and
protection.
Demerara Life is also a premier provider of life assurance
to both individual and corporate entities in Guyana and
the Eastern Caribbean.
Mr. Joao looks forward to serving Demerara Mutual as
it develops policies towards continuing growth into the
future.

Mr. Carlton Joao
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Twenty-One Employees honoured for
completing 20 years of Distinguished service
to the Company

wenty-one employees have been inducted into the 20-Year-Club after attaining 20 years of distinguished

service to Banks DIH Limited.
Mrs. Sharon Nelson, Human Resources Executive presented gold pins with the Company’s logo to the awardees
during a ceremony hosted on November 23rd, 2020 in the Personnel Department.
The employees honoured are: Carl Duncan (Soft Drink Plant), Kevin Pyrce (Soft Drink Plant), Troy Stephen (Soft
Drink Plant), Paul Narain (Materials Handling), Roland Williams (Materials Handling), Patrice Jacobs (Electrical
w Workshop), Maxwell Denny (Demico Administration), Petal Wilson (OMG Restaurant),
Sharwan Murwan (Vehicle Workshop), Duke Gittens (Property Maintenance Department,
Godfrey Alphonso (Beer Plant), Jermine Yamster (Beer Plant), Troy Prince (Beverage
Salesmen), Jermin Merchant (Beverage Salesmen), Lennox Forde (Beverage Salesmen),
Selina Kailass (Sales Administration), Wendell Burrowes (Waste Water Treatment Plant),
Paul Benjamin (Bakery), Kawsi Overton (Bakery), Eon Cossiah (Trisco Plant) and Joseph
DaSilva (Power Generation Plant).
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Toastmaster’s Quiz

Daniels, Burke top Toastmasters Impromptu and Evaluation Speech Contest

W . & W T O T D 1 Milessa Daniels of the Materials Handling department and

TM Afesha Burke of the Environment and Safety Department
‘ m‘] | emerged winners of the Pacesetters Toastmasters Club inaugural
E\U Impromptu and Evaluation Speech Contest held recently.
In second place of the Speech contest was TM Tatyana Abrams of
Environment and Safety department while runner up in the Evaluation
Contest was TM Kevin Cornette of Trisco.
The objectives of the Impromptu Contest were to aid in the development
ranam cONTLLT EanEue of members’ ability to think quickly and deliver a presentation in a
L_(Z;gw_ — {”&{ %ﬂ( Sk | clear ar.ld consistent manner, while the E\./alua.tion segment was ain.led
- valeialion (—prlest ) at helping members to develop better listening and feedback skills.
The contest was chaired by Vice President Membership, TM Deanna
Walcott.
Meanwhile, President, Sonya Forrester, DTM, completed level 1 of her Pathways programme - Innovative Planning.
Employees who are interested in developing their presentation and public speaking skills can join the Club by contacting TM
Deanna Walcott, VC2 (Vice President Membership) — Extension 2412, Sonya Forrester, DTM (President) — Extension 2232,
or TM Mohamed Zaman (Vice President Public Relations) — Extension 2111.

BAHKS IR PACESETTERS TOASTMAMSTERS CLUB ‘

TM Milessa Daniels TM Afesha Burke TM Tatyana Abrams TM Kevin Cornette

Winner - Winner - 2nd Place - 2nd Place -
Impromptu Contest Evaluation Contest Impromptu Contest Evaluation Contest

New Amsterdam Qik Serv...

Continued from page 1

start of this year was initiated by Demico Administration to programme to raise employee morale; attract and retain key
show appreciation to departments and employees for their customers; elevate productivity; increase competitiveness,
commitment in promoting exceptional Customer Service. revenues and profitability; improve quality, safety and
Training Officer Mrs. Nebiola Gittens-Toppin, Coordinator ~Customer Service.
of the Programme said: “The primary goal of our Customer New Amsterdam Qik Serv was presented with a Trophy while
Experience Rewards & Recognition Programme (CERP) the Individual Awardees were presented with Appreciation
is to say thanks, show appreciation and acknowledgement Pins.
for our employees’ accomplishments and commitment in Photos of the Winners will also be displayed in their
Customer Service, and to encourage them to continue their respective departments.
good performance and dedication to the Company and our Winners of the Customer Experience Rewards & Recognition
customers.” Programme will be announced every two months, Mrs.
She said it is management’s obligation through this Gittens-Toppin said.
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Tablets presented to NGSA Bursary Awardees to assist in
Educational Pursuit

wenty-two children of employees and shareholders

who were successful at this year’s National Grade Six
Assessment (NGSA) were presented with bursaries by the
management of Banks DIH Limited.
The Annual presentation ceremony was cancelled due to the
COVID-19 restriction. However, the awards were presented
to the parents and guardians of the children by Mrs. Sharon
Nelson, Human Resources Executive at the Personnel
Department. The gifts presented to the recipients included
Tablet devices to help them in their online educational
pursuits during the current Covid-19 pandemic.

Kezia Belle Jayden Dey
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Mrs. Nelson congratulated the students and encouraged
them to strive for continued success during their secondary
education.

The employees’ children are: Mahesa Boodhoo, Shane
Birkett, Hollie Kendall, Ariel Bourne, Mischka James, Tiana
Maria Hodge, De Marcus Peters, Daren Todd, Keneisha
Bonds, Rihanna Bishop and Immanuel Lynch.

The children of shareholders are: Jovana Goodridge, Kezia
Belle, Jayden Dey, Alina Gildharie, Duvraj Gangadai, Daniel
Hartley, Jonathan Clarke, Rafiel Husain, Laurel King, Gishelle
Pieters and Johnathun Kunath.
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Becomes first Female Electrical Engineer

s. Morissa Howard is a trailblazer in Banks DIH take up the challenge, “study to improve your livelihood,
Limited becoming the first female Electrical the opportunities are available through scholarships

Engineer in the Company. and other methods.”
Morissa returned to work after completing Being the mother of a five-year old daughter,
four years of studies at the University Morissa said her progress was not

of Guyana where she read for a
Bachelor’s of Science degree in
Electrical Engineering in the
Faculty of Technology.

She was awarded the Peter
D’Aguiar Scholarship in
2016. The award was
established in honour
of our late Chairman
and many employees
have benefited from

always smooth sailing: “It was a
challenge especially during the
first and second semesters at
times balancing between
studying and taking care
of my daughter. But I am
quite pleased with the
result”
Prior to seeking
employment
at Banks DIH,

the Scholaship the budding
programme. Electrical engineer
Morissa joined attended St.

the Company in
2004 as a trainee/
casual with very
little knowledge but

during her training
period, she studied
part-time at GITC

Agnes Primary, St.
Marys Secondary
before receiving a
scholarship to attend

Marian Academy.
Morissa who comes
from a family of

for one year before
furthering her studies at *
the Government Technical
Institute (GTI) where she
received a distinction in Tech

14 siblings said her
development is also an

inspiration for her brothers
and sisters.

“My future goal is to become the

1 and a Credit in Tech 2. Morissa | Chief Engineer of the Companyand
was confirmed as an employee of the I have pledged to continue studying to
Company on June 1st, 2006. realise my dreams,” she remarked.

The motivating factor for Morissa seeking higher She expressed gratitude to the Board of Directors of the
education was the slow advancement for promotion Company for providing her with the scholarship and
within her department. acknowledged the support of her colleagues as well.
Morissa is now encouraging her female colleagues to



Breast Cancer Awareness Month Activities

Banks DIH donated hampers to GPHC, Cancer
Institute of Guyana

Despite the COVID-19 pandemic, the management
and staff of Banks DIH Limited continued to offer
tangible support to Breast Cancer Awareness.

Breast Cancer Awareness activities normally held
in October was curtailed due to the pandemic but
management donated 20 hampers with products of the
Company to the Oncology Clinic of the Georgetown
Public Hospital Corporation (GPHC) and the Cancer
Institute of Guyana as part of the its annual programme.
Dr. Lotoya Gooding received on behalf of the Oncology
Clinic while Ms. Monette Harry received on behalf

Demico House receives
new Delivery Truck

e INChickel! helton®

Mr. Desmond Thornton, Manager of Retail Liquor Store receives the

key from Mr. Ramnarain Sukdeo, Vehicle Workshop Superintendent
while two employees of Demico Administration look on.

Employees donated blood to NBTS

of the Cancer Institute of Guyana. Hampers were also
presented to two employees of the Company. The
presentations were done by Industrial Nurse Sharon
Mansell. Employees also made their contribution to
the month of activities by donating 21 units of blood
to National Blood Transfusion Service(NBTS) of the
Ministry of Public Health during a Blood Donation
drive at Thirst Park.

Hall

ermine was named
IBrewery Department
“Employee of the Month” for
January 2021.

Brewmaster, Mr. Matthew
Kendall said Hall has shown
a level of commitment that is
commendable. He has over
the period gone above and
beyond the call of duty to ensure
that work assigned to him is
completed in a timely manner.
“His work ethic has garnered the
respect of his peers as well as his supervisors and managers who
have signaled him out for this award due to his commitment,”
Mr. Kendall remarked.

Hall is attached to the Brew House as an operator.
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Banks donates furniture to Leonora Police Station

anks DIH Limited made a presentation of a quantity of
furniture to Regional Division (Three) of the Guyana Po-
lice Force (Essequibo Islands/West Demerara) recently at the
Leonora Police Station.
Mr. George McDonald, Co-Managing Director/Marketing
Director of Banks DIH Limited made the presentation of
chairs and tables to Regional Commander, Senior Superin-
tendent Errol Watts at the recently rehabilitated Christopher
Griffith Recreational Hall located in the compound of the
Leonora Station, the regional headquarters.
Mr. McDonald said he was extremely pleased to make the
presentation as part of the Company’s Corporate Social Re-

Senior Superintendent Errol Watts addresses the gathering

sponsibility.

“This donation is indicative of our support of the work being
done to these facilities,” he added.

Senior Superintendent Watts praised Banks DIH for its con-
tribution to the facility, which serves as a training and recre-
ational hall.

“Banks DIH has always been a good corporate citizen, so
on behalf of the Commissioner and ranks of the Force, we
would like to express our sincere gratitude to the Company;’
he said. Also in attendance were executives of the Compa-
ny, officers of the Force and members of the Station’s Welfare
Committee.

s

Mr. George McDonald and Senior Superintendent Errol Watts pose for a
photo after the presentation.

Emergency Evacuation Procedures
COVID 19 updates

mergency evacuation is important in ensuring that in the
event of an emergency, operating procedures are effectively

followed. COVID 19 has altered and halted business as we know

it, unfortunately, it has not halted the chances of emergencies. As a

result, we have had to alter our approach to emergencies to adjust

to the pandemic’s requirements. With the intention to improve

employee’s awareness and knowledge we have listed the steps

necessary to be taken in event of an emergency.

1. All personnel must leave the building when an alarm is raised.

2. Turn off any electrical equipment you are operating.

3. Leave the building through the closest exit and assemble at the
Designated Evacuation Assemble Point.

4. Listen to Fire Marshall so that they can identify that everyone
indeed evacuated the building.

5.  Remain at the meeting area until the all clear signal is given by
the Fire Marshall\ Executive \ HSE Representative.

6. Employees must maintain at least 2 meters[6ft] distance
between themselves at the Assemble Point\s.

7. 7 All employees must wear a face mask covering the nose,
mouth and chin at all times.

8. Employees must wash or sanitize their hands before re-
entering the building.

Note: Fire Marshall\s will be required to assist in ensuring the
above guidelines are followed.

Please find below safety symbols for Identification to aid in the
event of an emergency.

The Environment and Safety Department looks forward for your
continuous support and cooperation.

Submitted by:
The Environment and Safety Department



