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Banks DIH wins Prestigious 
Coca-Cola Excellence Cup Award

Banks DIH Limited has won the prestigious Coca-Cola 
Excellence Cup Award for performance excellence 
for small markets within the Coca-Cola Latin Centre 
Business Unit (LCBU) annual competition. 

“It is with a sense of pride and accomplishment 
that we accept on behalf of our team at Banks DIH, 
recognition from the Coca-Cola Company in the 
Excellence Award, that our effort and contribution 
were not in vain and were recognized,” Mr. Andrew 
Carto, Human Resources Director said in remarks to 
the audience.

He added, the Company wishes to reiterate its total 
alignment with the objectives of the Coca-Coca 
Company to grow the iconic Brand and to uphold 
the attributes of quality, consistency, health, safety of 
employees and promoting sustainable development 
both globally and with the communities in which it 
operates.

Mr. Carto also recognized the contribution of Quality 
Management and Sales/Marketing teams led by Ms. 
Seeranie Ramnauth –Quality Assurance Executive, 
Mr. Wendell Ellis – Soft Drink Plant Executive, Ms. 
Jennifer Khan – Coca Cola Brand Executive, and Ms. 

Afesha Burke – Environment and Safety Executive 
for their unstinting support.

Banks DIH Limited has been a bottling partner with 
Coca-Cola for over 30 years when the iconic beverage 
was officially launched in Guyana.

“We at Banks will readily attest to the fact that 
our relationship with Coca-Cola has been for us a 
rewarding experience on several fronts. We have 
as a result of those mutual efforts, been able to not 
only to grow the brand within Guyana, but also to 
improve the quality and efficiencies in general across 
our Company thereby increasing value for all of our 
stakeholders,” Mr. Carto stated.

In concluding, Mr. Carto expressed appreciation 
to the Coca Cola Company: “On behalf of Banks 
DIH Limited, our sincere thanks and appreciation 
are extended to the Coca-Cola Company for this 
Award. Undoubtedly 2021 and beyond will bring 
new challenges to be overcome. We will utilize this 
occasion to recommit to supporting all of the values 
and principles which make the Coca-Cola Company, 
the Iconic Company that it is.” 
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Chairman’s Report to the 
65th Virtual Annual General Meeting

My fellow shareholders, permit me to extend a 
warm and cordial welcome to the 65th Annual 
General Meeting of Banks DIH Limited, and on my 
own behalf and that of the Board of Directors, the 
Management and Staff to extend best wishes for a 
Peaceful, Healthy and Productive 2021. For the first 
time the Annual General Meeting will be conducted 
in the manner pursuant to the order of the Court made 
by Honourable Justice Sandil Kissoon and entered on 
the second day of December 2020.  
As we reflect on the year 2020 just concluded, there 
is a real temptation to ask the question, “What really 
happened to 2020?” and to yield to the inclination to 
revisit all of the painful experiences of those twelve 
months.  As I reflect on this new year just started and 
indeed our Company’s new financial year I will admit 
that our Company’s Motto for the last financial year, 
Á Bridge to the Future” provided much hope and 
optimism that indeed there will be a rainbow beyond 
the clouds of darkness and despair which the Covid 
Pandemic brought into our collective experiences.  
My fellow shareholders, it is the Greek Philosopher, 
Plato to whom is attributed the quote:  “Necessity 
is the Mother of Invention”.  The quote can also be 
found within the English language used as a proverb 
to mean that the primary driving force for most new 
inventions is a need.  The year 2020 in so many ways 
challenged us to redefine our understanding of a new 
normal and the needs which the new normal brought 
with it.  And what a new normal it turned out to be!
My fellow shareholders, Ladies and Gentlemen, 
hopefully by now you should have received your 
copies of the annual Report and you would have 
observed the image that is reflected on the revolving 
sign which is located at the entrance to Thirst Park.  
Our Company’s theme for financial year 2020-2021 
is “Agro Processing” which statement supports the 
image of two bottles of Banko Wine.  What then is 
the connection between last financial year’s theme, 
“A Bridge to the Future” and this year’s theme 
“Agro Processing”?  Reference was made earlier 
to a quote attributed to the Greek Philosopher Plato 

that “Necessity is the Mother of Invention”.  In many 
respects, the events and happenings over the past five 
decades which form a part of our Company’s history 
were bridges to a future which at that time we could 
not easily discern.  Nevertheless we were motivated 
because of necessity to succeed and maintain the 
goals set by inventing and being creative.
My fellow shareholders, Ladies and Gentlemen, most 
of you will have some memory of the decade of the 
1980’s and how that time was instrumental in creating 
a new normal for all of us who lived in Guyana at 
that time.  Our new normal within the Company 
was to take to heart the words of Plato within every 
department of the Company’s operations and business 
model, and to invent and be creative to ensure the 
survival of our Company and the employment status 
of our staff members.  And creative we were indeed 
not only at Thirst Park but also at Demico House 
within the operations of the Demico Restaurants.  

Chairman/Managing Director 
Mr. Clifford B. Reis C.C.H
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Historical records tell us that one of the significant 
developments arising out of the benefits coming out 
of the Industrial Revolution was the sharp increase 
in agricultural output and the urgent and relevant 
question of what to do with the increase.  The response 
to this need was the development of a segment of the 
food manufacturing and preservation process called 
Agro Processing which is defined as a set of techno-
economic activities which are applied to all products 
originating from, for example, agricultural activities, 
with the intention being to preserve and/or convert 
these agricultural resources into various value added 
products.
         

My fellow shareholders, Ladies and Gentlemen, as we 
reflect on the activity of Agro Processing and the part 
those activities played within the Company’s business 
model at that time, two noteworthy events stand out, 
both of which have their origins in the Company’s first 
tentative steps into those techno-economic activities 
called Agro Processing.
As was previously mentioned, the featured product on 
this year’s Annual Report cover is “Banko Wines”.  
During the first half of the 1980’s, Banks DIH Limited 
established a Winery to manufacture what at that time 
was the product, sold under the brand, “Santa Rosa 
Wines”.  The economic events of the same decade 
forced the Company to rethink the Winery’s production 
capacities.  The Banko Wines Brand was developed 
and with that step, Banks DIH Limited embarked on 

the activity described as Agro Processing when it was 
decided to manufacture a cereal based Wine to replace 
the Santa Rosa brand previously alluded to, which was 
grape based.  That Agro Processing activity involved 
the conversion of rice utilising heat and fermentation 
processes into the value added product now sold 
and marketed as “Banko Wines”.  Some forty years 
after that product was created through necessity, the 
Company purchases from the local Rice Industry in 
excess of two million pounds of Rice per year some 
of which is used as an adjunct in the Brewing process 
with the remainder processed and converted into the 
value added product Banko Wines.
 

  
 

The first half of the decade of the 1980’s also saw 
our Company’s tentative steps taken in the field of 
Agro Processing when the Trisco Foods Division was 
established.  An economic downturn experienced at 
that time, caused a reduction in the imports of a wide 
cross section of products among which were products 
marketed as Breakfast Cereals and Snack Foods.  Co-
incidentally, Banks DIH Limited, at that moment in 
history, was in negotiations with an Italian Company 
to purchase a Processing Plant which could be utilised 
to manufacture extruded products from various types 
of flours.  After a period of product testing and market 
sampling, the Company entered into its second 
encounter in the field of Agro Processing with the 
acquisition of a Processing Plant which was located at 
LookOut on the East Bank of Essequibo, to produce 

Wines produced in the Rum-Wine Factory including the popular Banko Wine
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Cassava and Rice Flours from indigenous agricultural 
raw materials namely Cassava and Rice. Utilising a 
processing method described as extrusion cooking, 
the mixture of Rice and Cassava flours was converted 
into pellets which were further converted into the 
value added products marketed as Tastee Snacks, 
Trisco Breakfast Flakes and Triskies Rice Cereal.
My fellow shareholders, Ladies and Gentlemen, it 
will be difficult to overstate the potential benefits 
which will accrue to the nation and its people from 
the recently discovered Petroleum Reserves and the 
recent media reports of additional discoveries within 
the exclusive economic zone.
As we consider all this newfound wealth and what 
is possible if these additional resources are well 
managed to the benefit of the nation and its people, 
let us not forget the original pillar on which the 
nation’s economic wellbeing was first built, meaning 
our abundant agricultural resources.  As we reflect on 
these two aspects of our economy, we must recognise 
that we have within our control, the capacity to utilise 
our agricultural resources to create wealth, additional 
forms of employment for our citizens and to do as 
Plato so correctly opined, utilise our creativity to 
manufacture value added products from the bounty 
of our fields, oceans, rivers and forests.  Surely the 
necessity to put to good use all of these resources will 
bring out the best in us for the benefit of our nation 
and its citizens.

FINANCE REPORT

Revenue and Profits for the Group
The Group’s third party revenue was $34.222 billion 
compared to $32.917 billion in 2019 representing an 
increase of $1.305 billion or 4.0%.
The Trading Profit from Operations for the Group was 
$8.851 billion when compared with $7.529 billion 
achieved in 2019, representing an increase of $1.322 
billion or 17.6%.
Profit after Tax attributable to the Shareholders of 
the Parent Company was $5.666 billion compared to 
$4.897 billion in 2019, an increase of $769.0 million 
or 15.7%.

Revenue and Profit for the Company
Revenue generated by the Company was $30.468 
billion compared to $29.597 billion in 2019, an 
increase of $871.0 million or 2.9%.
The Profit before Tax for the Company was $7.329 

billion compared to $6.167 billion, achieved in 2019, 
an increase of $1.162 billion or 18.8%, while the Profit 
after Tax for the Company increased from $4.524 
billion to $5.271 billion by $747.0 million or 16.5%.
Fellow Shareholders, the Financial Year which ended 
on 30 September 2020, presented new and varied 
challenges and experiences, among which can be 
counted the post elections uncertainties and the Nation-
wide mitigation measures which were implemented 
to counter the effects of the COVID-19 Pandemic.  I 
can report, that the Group, having experienced those 
challenges, by virtue of team work and commitment, 
was able to surmount the obstacles presented, utilising 
the combined strengths of our work-force, the market 
acceptance of our Brands, our effective selling and 
distribution network, and our loyal customer base.  
The combined contribution of this resource base, 
enabled us to achieve increased revenue streams, 
better control of operational expenses and optimal use 
of our financial resources.

Capital Expenditure
During the period under review, capital investment 
projects were undertaken within our production and 
related facilities which enabled the more efficient 
conversion of raw materials into finished products, 
achieving better efficiencies and operational controls. 
We completed the relocation of the Liquor Warehouse 
to Thirst Park and completed the extension of the 
Stores to accommodate increased and improved 
storage.  Various roofing areas across Thirst Park were 
upgraded or replaced.  New Processing, Baking and 
Packaging Equipment were installed on the Biscuit 
and Cone Biscuit Plants.  Our Rum Production 
Facilities were upgraded with New Bottle Rinsing 
and Capping Equipment and Chilling and Storage 
capacities.  Our Power Generation and Distribution 
capacity was enhanced by the acquisition of a new 
Cummins Generator, Transformers and a Fuel 
Purification System for the Central Services’ boilers.   
New LPG Forklifts and Trucks were acquired to 
enhance the functions of the Distribution Channels 
across the Company. The Selling and Marketing 
Functions were improved by way of the introduction 
of additional Ice-cream Freezers, Beverage Coolers 
and Bottled Water Dispensers. Additionally, our ICT 
Capacity and Response Functions were upgraded 
with the Installation of New Hardware and Software 
Systems.
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At the time of reporting, there were Capital Projects 
which were started during the period under review 
which will be completed within the new Financial 
Year.  These include the Beer Bottling and Soft 
Drink Plants’ upgrade, the installation of the new 
CIP System for the Rum Factory and the Winery, the 
installation of additional Records’ Storage Facilities, 
the completion of a New Motorised Truck Washing 
Facility and the continuing construction of the multi-
level parking facility and headquarters for the new 
Banks Automotive and Services Inc.

Citizens Bank Guyana Inc
The revenue of Citizens Bank Guyana Inc, a 51% 
owned subsidiary of the company was $3.749 billion 
compared with $3.422 billion generated in 2019, an 
increase of $327.0 million or 9.6%.  The Profit before 
Tax was $1.673 billion compared to $1.599 billion 
in 2019, an increase of $74.0 million or 4.6%, while 
Profit after Tax was $982.2 million compared to 
$955.3 million, an increase of $26.9 million or 2.8%. 

Net Interest Income was $2.835 billion.

The earnings per share was $16.51 while the total 
asset base was $63.8 billion.
Loan Assets were increased from $29.8 billion to 
$31.7 billion reflecting an increase of 6.4% or $1.9 
billion

Banks Automotive and Services Inc
Banks Automotive and Services Inc., a 100% owned 
$78.4 million.  The Profit before Tax was $8.6 million.

Dividends
The Board of Directors declared a first interim 
dividend of $0.30 per share unit which was paid on 
28 May 2020.  A second interim dividend of $0.30 
per share was also paid on 26 October 2020, and now 
the Board of Directors recommends a final dividend 
of $0.75 per share unit, making the overall dividend 
per share unit of $1.35 or an overall cost of $1.147 
billion, an increase of $161.5 million or 16.4% over 
the previous year. 

Growth in Shareholders’ Value
My Fellow Shareholders, irrespective of the challenges 
which confronted us during the period under review, 
we were able to record growth in Shareholder value.
From the Net Profit of $5.666 billion attributable to 
Shareholders, a dividend payment of $985.8 million 
was made, leaving the sum of $4.680 billion which was 
transferred to Retained Earnings.  The Shareholders’ 
Net Asset Value per share is now $50.89 per share 
when compared with the 2019 value of $45.25 per 
share an increase of $5.64 or 12.5%.

Total Quality Management and Environment Safety 
Functions
My Fellow Shareholders, for the period under review, 
our Production Plants successfully completed the 

The newly installed CIP System in the Rum/Wine Factory. The new Motorized Truck Washing Facility
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following ISO and Coca-Cola Quality and Safety 
Management Systems Audits.

o ISO 9001:2015 (Quality Management System) 
Surveillance Audit
o	 ISO 22000:2005 – Food Safety Management 

System
o	 ISO/TS 22002-1:2009 – Prerequisite 

Programmes on Food Safety
o	 ISO/TS 22002-4:2013 - Prerequisite 

Programmes on Packaging Manufacturing for 
our NR PET Manufacturing

o	 FSSC 22000-Version 4.1 - Food Safety System 
Certification 

o	 The Coca-Cola Global Organisation Virtual 
Audit

Additionally, my Fellow Shareholders, I can report 
with much pride that Banks DIH Ltd has consistently 
retained the top spot within the Emerging Market 
Segment of the Coca-Cola Latin Centre Business 
Unit, QSI scoring System, achieving the maximum 
score of 300 points for Product Quality and Safety.
During the year the Brewery achieved in the League 
of Excellence third in the Americas out of fourteen 
(14) Breweries and eleventh worldwide out of forty-
nine (49) Breweries.
The Environment Department also completed the first 
part of the ISO 14001:2015 and OSHA 18001:20077 
Audit and is currently transitioning into ISO 
45001:2018.
Consequent upon the onset of the COVID-19 Virus   
Pandemic in March 2020, we implemented a company-
wide schedule of mitigation measures to counter the 
effects of the Pandemic within the Company.   These 
included the creation of sanitising and washing 
stations, at entry points and designated areas within 
the Company’s facilities, recording of temperatures, 
fogging and sanitising of office spaces, production 
areas and vehicles.  The services of our Industrial 
Nurse were co-opted to monitor the health status of 
staff members and to oversee quarantining measures, 
if needed.  Additionally, a company-wide upgrade of 
safety equipment and alarm systems was completed 
which included fire suppressant foam systems for the 
Power Plant and the Rum Factory Departments.

Community Relations/Partnerships.
My Fellow Shareholders, our Mission Statement 
expresses our hopes and aspirations for our Company.  

Within the constraints so dramatically displayed by 
the COVID-19 Pandemic, we continued to support the 
Communities within which we operate.  Our Brand 
Ambassadors’ Programme, support for Religious and 
Faith based Communities, Apprenticeship and Work 
Study Programmes continued.  We supported our 
employees through training programmes facilitated 
by the Training Department and the provision of 
scholarships to pursue degree programmes at the 
University of Guyana.

CONCLUSION

My fellow shareholders, Ladies and Gentlemen, you 
may recollect from our last Annual General Meeting 
held in January 2020, my sharing a quote with you 
which is attributed to that great Jazz Musician, Miles 
Davis, in which he said:  “I am always thinking about 
creating.  My future starts when I wake up every 
morning.  Every day I find something creative to do”.
The history and journey thus far of Banks DIH Limited 
which can be traced back to 1842 has been and 
continues to be a story of being creative.  The creation 
of wealth for our stakeholders and shareholders.  
The creation of employment opportunities and the 
maintenance of job security for our employees.  
The fulfilling of responsibilities and obligations of 
corporate citizenship meaning social consciousness 
and ensuring the integrity and security of our brands, 
are all enshrined within that historical record and 
journey of creativity over the past seven decades.
My fellow shareholders, Ladies and Gentlemen, as 
we contemplate the future and what it holds for our 
Company, let us commit to doing two things which 
are in the best interests of our Company.  Firstly, let us 
consider the opportunities which are available within 
the context of our theme for this new financial year 
“Agro Processing”.  My fellow shareholders there 
can be no disputing that the discovery of extensive 
petroleum deposits and the benefits to be derived from 
that natural wealth, can only redound to the benefit 
of the nation.  Having said that, such resources are 
not infinite.  They will at some point be depleted 
leaving us to face as others have, the painful reality 
that when it comes to the nation’s economic well-
being we should not be totally dependent on one 
resource base.  Our nation has been blessed with 
Agricultural resources which if carefully managed, 
can be described as infinite.  The benefits which can 
be harvested from this resource as we journey into 
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the future, can be described as a gift which keeps on 
giving.  Guyana’s description as the “Bread Basket of 
the Caribbean”, which description takes its legitimacy 
from the above mentioned Agricultural resource base 
is yet to be fully developed.  My fellow shareholders, 
Ladies and Gentlemen, the bounty alluded to, is not 
only reflected in the variety and abundance of farm 
and field products and fruits and vegetables which 
can be found across our coastal belt and interior 
regions, but also to be considered are the potential 
value added opportunities which can be exploited by 
Guyanese entrepreneurs through the conversion of 
this abundance utilising the processes described as 
Agro Processing.  The support systems which will 
make the activity of Agro Processing a worthwhile 
economic venture will include but are not limited 
to an affordable and reliable energy supply; support 
and financing from the banking sector; agricultural 
extension services; farm to market access and the 
support of agencies such as the University of Guyana’s 
Faculty of Agricultural Sciences, the Institute of 
Applied Science and technology and the Ministry of 
Agriculture among others.
My fellow shareholders, Ladies and Gentlemen, our 
Supermarket shelves are stocked with every kind and 
variety of canned, bottled, dried and frozen fruits 
and vegetables, seafood, poultry and meat products 
and their derivatives, the greater part of which are 
imported.  There are, to give credit where due, many 
locally produced and manufactured products sharing 
shelf space but we can and should be doing much 
more with the abundant resources which come from 
our farms, fields, rivers and the ocean.  The advances 
in science and technology have made what’s possible 
within the arena of Agro Processing so much more 
attainable thereby making the “Bread Basket” 
analogy not just a continuing dream to be chased, but 
an attainable reality for the not too distant future.
My fellow shareholders, Ladies and Gentlemen, our 
Company’s tentative steps taken some forty years ago 
in the field of Agro Processing, included our utilisation 
of some of the nation’s Agricultural bounty in the form 
of Rice, converting this resource into the value added 
products marketed and sold under the Brand, Banko 
Wines.  The fact that this product derived from the 
activity, Agro Processing, has achieved a high level of 
consumer acceptance both at home and as an export, 
continues to be a source of pride, motivation and 
inspiration.  Our Research and Development activities 
continue to innovate and create new variants of the 

Banko Wine Brand to demonstrate our confidence in 
the merits and value of Agro Processing as a wealth 
creating activity.
My fellow shareholders, Ladies and Gentlemen, 
previously I made reference to the need to commit to 
two activities to create wealth and employment for 
our shareholders and stakeholders.  At our last Annual 
General Meeting, when we highlighted last financial 
year’s theme “Bridge to the Future” we introduced 
you to a concept which represented a diversification 
within the Company’s business model.  After 
investigation and research, it was decided that the 
Company will incorporate into its power generation 
and energy utilisation model, the use of Solar energy 
to complement both cost saving initiatives to better 
manage the Public Utility charges and for revenue 
generation.  Approval was given by the Board of 
Directors of 
Banks DIH 
Limited for the 
creation of a 
wholly owned 
subsidiary of 
Banks DIH 
Limited to be 
named “Banks 
A u t o m o t i v e 
and Services 
Inc”.  This new 
division will 
i n c o r p o r a t e 
into its business 
model our new 
a l t e r n a t i v e 
e n e r g y 
initiatives in 
the form of Solar Energy as well as the establishment 
of a dealership which will import and sell motor 
vehicles, motor cycles, various models of Lift Trucks 
and related spares and vehicle tyres.
The future we have envisaged recognises that as the 
economy develops and economic activity increases, 
citizens will migrate to areas east, west and south 
of the capital city.  This migration and re-settlement 
will require infrastructure part of which will be new 
road and highway systems which will facilitate the 
acquisition of additional forms of transport.  We have 
incorporated into the business model for the new 
division, provision for some vehicles powered by 
batteries rather than gasoline or diesel engines.  We 
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see this as a part of the Company’s corporate social 
responsibility and commitment to environmental 
awareness and protection.
Our Nation finds itself at the start of the 21st Century 
facing a new, challenging and potentially rewarding 
horizon of multiple opportunities.  Such potential 
has been the subject of discussions and dreams 
for many years.  My fellow shareholders, Ladies 
and Gentlemen, I am reminded of a quotation by 
Michael Dell, Entrepreneur and founder of Dell 
technologies who said “Do not spend so much time 
trying to choose the perfect opportunity that you miss 
the right opportunity”.    Banks DIH Limited at this 
juncture of our unfolding history recognises that the 
right opportunity lies ahead of us which requires the 
right decision making process to further prepare our 
Company to take its rightful place within our nation’s 
future which lies ahead of us.

Future Outlook
My Fellow Shareholders, Financial Year 2019-2020 
has passed into the history books and forms a part of 

our experiences.  Our expectations for the future must 
be grounded in truth and reality.  As you are aware, the 
Board of Directors has approved the diversification of 
the Company’s business model to include business 
ventures into transportation and alternative energy 
solutions.  We will pursue this new and emerging 
segment of our business activities with diligence and 
purpose as has been our intention over the past sixty-
five (65) years of existence.
I wish to thank the Board of Directors, our Management 
Team and my fellow Employees for their commitment 
and dedication and guidance over the past year which 
has contributed to the growth and development of the 
Group in the midst of what has come to be described 
as the New Normal which arose as a result of the 
Covid 19 Pandemic.  This has certainly been a time 
for creativity and finding new responses, as we faced 
each new day and the challenges which the pandemic 
presented.  Permit me also to thank our valued 
shareholders, loyal customers and reliable suppliers 
who continue to support our Company, Brands and 
Services.

Banks DIH Limited has joined in the relief effort 
to St. Vincent and the Grenadines following the 
eruption of the La Soufriere volcano which has 
forced the evacuation of thousands of residents on 
the Caribbean Island.

The Company made a contribution of 10,000 lbs. 
of Triskits crackers and 2400 cases of Tropical Mist 
and Rain Forest Waters in response to pleas by the 
country’s Prime Minister Dr. Ralph Gonsalves and 
regional governments for assistance to residents 
affected by the natural disaster.

Mr. Carlton Joao, Sales and Marketing Executive 
said the products were shipped to St. Vincent in 
two shipments. 

“Banks DIH Limited had worked closely 
with the Private Sector Commission, Guyana 
Manufacturing and Services Association (GMSA) 
the Civil Defence Commission (CDC) and other 
government agencies in mobilizing much needed 
aid for the Caribbean Island,” he added.

Banks DIH donates Water, Biscuits to 
St. Vincent Volcano Relief Effort
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TwenTy-Seven organiSaTionS receive DeeDS of covenanT
The annual Deeds of Covenant was disbursed to 27 faith-
based and other organisations as part of the Company’s 
commitment to its corporate social responsibility.
In the absence of the annual presentation ceremony due 
to Covid-19, the disbursements were made by Mr. Anand 
Charran – Head Office Administrative Manager to the 
following organisations -  The Guyana Conference of Seventh-
day Adventist, Young Women’s Christian Association (YWCA), 
Salvation Army, Gentlewomen Relief Association, Guyana 
Red Cross Socirty, St. Joseph Mercy Hospital, St. John’s Bosco 
Boy’s Orphanage, Guyana Society for the Blind, Guyana 

Society for the Prevention of Cruelty to Animals (GSPCA), 
St. Philip’s Anglican Church, Society St. Vincent  de Paul 
National Council Guyana, Our Lady of the Mount Charities, 
St. Thomas More, Society of St. Vincent de Paul, Dharm Shala, 
Guyana  Sanathan  Dharma Maha Saba, St. Ann’s Orphanage, 
Ruimveldt Children’s Home and Care Centre, Missionaries of 
Charities, St. Andrew’s Kirk, The Scout Association of Guyana, 
Girl Guides’ Association, St. John’s Ambulance Brigade, Young 
Men’s Christian Association YMCA), Uncle Eddie’s Home, St. 
George’s Cathedral, St. George’s Cathedral  (School Feeding 
Programme) and Shaheed’s Boys and Girls Orphanage.

Dharm Shala Guyana Sanathan Dharma Maha Saba Gentlewomen Relief GSPCA

Girl’s Guides Association Guyana Red Cross Guyana Society for the Blind Lady of the Mount Charities

Missionaries of Charity Ruimveldt Children Home The Salvation Army Scouts Association of Guyana

Seventh Day Adventist Shaheed’s Boys & Girls Orphanage St. Andrews Kirk St. Ann’s Orphanage

St. George’s Cathedral St. John’s Ambulance Brigade St. John’s Bosco Orphanage St. Philip’s Anglican Church

St. Vicent the Paul Uncle Eddie’s Home YWCA

10

PACESETTER NEWS 2021



11

Banks DIH Ltd. joins the world in celebratingBanks DIH Ltd. joins the world in celebrating
Occupational Health and Safety MonthOccupational Health and Safety Month  

Banks DIH Limited joins the world in celebrating Occupational Health and Safety Month. This year’s 
theme is “Investing in OSH Systems- Capitalizing on Safe and Healthy Working Environment in 
Times of Crisis” 
COVID 19 has drastically changed the traditional celebrations and observances for this month. This 
year we are highlighting our investments thus far that ensures our system remains resilient and 
pledging to continuously seek out improvement opportunities. 
At Banks DIH, we have managed to adjust and comply with the changing COVID 19 Regulations. 
From the increased hygiene measures, wearing a mask, sanitizing regularly, safe distance practices 
and most recently the employees’ vaccination programme.  
In addition, the company has invested in the employment of Health and 
Safety Operators, Thermometers, Sanitizing Units, Spray Bottles, Mist Blowers(foggers), Hand wash 
Stations, Signs and the Dissemination of information through signage and editorial material. There 
have also been new and updated policies in our management, safety systems and safe work practices. 
Moreover, as we continue to navigate through this pandemic it is the Environment and Safety 
Department’s aim to continuously spotlight health and safety issues. This is important because accidents 
can still occur, so it is crucial to avoid complacency. The Department has resumed fire drill exercises, 
awareness training and inspection of Branches, using strict covid guidelines. We are thankful for 
the continuous cooperation and compliance of our fellow colleagues, customers, contractors, visitors 
and other stakeholders.  
It was customary for us to participate in the Annual OSH Walk along with other physical activities. This 
year circumstances are different, but we will still take a stand to highlight the importance of investing 
in Occupational, Safety and Health systems to ensure we build a resilient work environment. 

Submitted by the Environment & Safety Department

Celebrating Our Heritage of Innovation



Employees of Banks DIH limited and Citizens 
Bank have seized the opportunity to be vaccinated 
against the Covid-19 following vaccination exercises 
conducted by the Ministry of Health at the Sports 
Club at Thirst Park.
Over 700 employees were vaccinated during the 
programme held over four sessions. Nurse Sharon 
Mansell, Industrial Nurse said the initial programme 
held April 7-8 targetted employees over the age to 50 
years while the second exercise hosted on April 22-23 
were for employees 18 years and over.

The first phase saw 325 employees being vaccinated 
while in the second phase 410 injections were 
administered.
Nurse Mansell said the response was extremely good 
and she encouraged other employees who were not 
vaccinated during the recently programme to do so 
urgently to protect them from the virus which has 
seen a rise of cases both locally and internationally.
She expressed gratitude on behalf of the Company 
to Ministry of Health for facilitating the vacinnation 
programme.

Banks steps up COVID-19 fight with 
Vaccination Programme for Employees 

GET VACCINATED
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TWELVE EDUCATIONAL INSTITUTIONS 
CASH IN ON MONETARY DONATIONS

Twelve educational institutions were presented with 
cash donations from the Peter D’Aguiar Memorial 
Education fund in honour of the Company’s late 
Chairman, Mr. Peter S. D’Aguiar.
The Schools are St. Barnabas Special School, Timehri 
Primary (Region 4), Zeelust Primary (Region 3), 

Upper Corentyne Industrial Training Centre, Number 
8 Secondary, Tain Primary (Region 6), Watooka 
Nursary, Watooka Primary (Region 10), Kartabo 
Primary, Agatash Primary (Region 7), Hampton 
Court Primary and Riverstown Primary (Region 2).

Tain Primary School Hampton Court Primary School Zeelust Primary School

Number 8 Secondary School Riverstown Primary School St. Barnabas Special School

Timehri Primary School Upper Corentyne Industrial Training Centre Wakoota Nursery School

Watooka Primary School Kartabo Primary School Agatash Primary School

Celebrating Our Heritage of Innovation



Twenty Five Celebrate Golden Anniversary  
Fifty-four employees have been recognized for their distinguished service to Banks DIH Limited in 2021.  Mr. 
Clifford Reis, Chariman/Managing Director and Mr. George McDonald, Co-Managing Director/Marketing 
Director presented the awards to the recipients at presentations held in the Rotunda. The presentation 
ceremony which is normally held at the Company’s Annual General Meeting at Thirst Park was readjusted 
this year due to the Covid-19 Pandemic.  

Employees celebrating 25 Year Service are: 
Quincy Bailey (Soft Drink Plant), Colin Burnett - (Soft Drink Plant), Suraj Ramkarran (Vehicle Workshop), 
Jenarine Jugool (Vehicle Workshop), Ian Garraway , Nigel Etkins (Special Events), Elizabeth Ramsamugh 
(Demico Qik Serv), Tyson Luckie (Rum Factory), Glensford Peters (Rum Factory), Kevin Nunes (Sanitation 
Department), Anil Shairaz Ledoux (Rum Factory), Michael Swan (Rum Factory), Andrew St. Hill (Liquor 
Warehouse-Outdoor Staff), Jimmy McRae (Liquor Sales/Beverage Supervision), Nichola Benn (Idiho Qik 
Serv), Asrif Alli (Trisco Bread Sales), Sunil Richards (Rum Factory Administration), Premchand Persaud 
(Trisco Plant),  Geetendra Wilfred (Trisco Plant), Dhanesh Seeram (Essequibo Branch), Brian Junor (Beverage 
Salesmen), Ravi Shivraj (Central Workshop), Shawn Fredericks (Liquor Sales/Beverage Supervision) and 
Terrence McKenzie (Beverage Salesmen).

Employees celebrating 20 Year Service are:  
Godfrey Alphonso (Beer Plant), Jermine Yamster  (Beer Plant), Carl Duncan (Soft Drink Plant), Kevin 
Pryce (Soft Drink Plant), Troy Stephen  (Soft Drink Plant), Joseph Da Silva (Power Generation Plant), 
Sharwan Murwan (Vehicle Workshop), Lennox Forde (Beverage Salesmen), Paul Benjamin (Trisco Bakery), 
Kawsi Overton (Trisco Bakery), Duke Gittens (Property Maintenance Workshop), Paul Narain (Materials 
Handling Department), Roland Williams (Materials Handling Department), Wendell Burrowes (Waste 
Water Treatment Plant), Eon Cossiah (Trisco Plant), Patrice Jacobs (Electrical Workshop), Chetranie (Camp 
Street Qik Serv), Lennox Brower (Soft Drink Plant), Ryan Andrews (Soft Drink Plant), Reginald Bacchus 
(Soft Drink Plant), Roy Auston (Sanitation Department), Seon Small (Merchandising Department), Dwayne 
Martindale (Trisco Plant), Jermaine Francis (Beer Plant), Yvette Massiah (Finance Administration), Jeoff 
Clement (Sales Administration), Adrian Adams (Rum Factory Administration), Frederick Henry (Wholesale 
Liquor Warehouse), Joseph Appiah and Clifford Roberts (Berbice Branch). 

Fifty-Four Employees Receive 
Long Service Awards

Quincy Bailey Colin Burnett Suraj Ramkarran
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Long Service Awards

Andrew A. St. Hill

Asif Alli

Danesh Seeram

Elizabeth Ramsamugh

Geetendra Wilfred

Glensford Peters

Ian GarrawayJenarine Jugool Nigel Etkins

Tyson Luckie.

Kevin Nunes Anil Singh Shairaz Ledoux

Michael Swan Jimmy McRae

Nichola Benn Sunil Richards

Premchand Persaud
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Long Service Awards

Jermine Yamster

Joseph DaSilva

Kawsi Overton

Kevin Pryce

Lennox  Forde Paul Benjamin

Paul Narain

Ravi Shivraj

Roland Williams

Sharwan Murwan

Shawn Fredericks Terrence McKenzie

Troy Stephen

Wendell Burrowes

Godfrey Alphonso Carl Duncan

Duke Gittens

Eon Cossiah

16

PACESETTER NEWS 2021



17

Long Service Awards

Jeoff Clement

Jermaine Francis

Lennox BrowerPatrice Jacobs

Reginald Bacchus Roy AustinRyan Andrews

Seon Small

Yvette Massiah

Chetranie

Dwayne Martindale

Adrian Adams

Frederick Henry Joseph Appiah Clifford Roberts

Colin Wood
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REFLECTIONS
By Francis Quamina Farrier

It was no surprise that BANKS DIH Annual 
Shareholders Meeting 2021 was held virtually, 
observing one of the COVID-19 protocols – Social 
Distancing.  It was of course, a wise and responsible 
decision by Chairman/Managing Director Mr. 
Clifford Barrington Reis, CCH, and the Board of 
Directors of the Company. 
Traditionally, the Annual General Meeting is held at 
Thirst Park in Georgetown on the fourth Saturday 
of January, followed by the Branch meetings at Airy 
Hall on the Essequibo Coast, Region 2, the next day 
(Sunday). At Bartica, Region 7, on the Wednesday. 
The Branch Meetings usually continue at Linden, 
Region 10, on the Friday, culminating the following 
Sunday at New Amsterdam, the Capital of Berbice.     
That has been the tradition for years until this year, 
2021, when the COVID-19 pandemic took control of 
the way annual events have had to be restructured, 
and in some cases, rescheduled. The International 
Summer Olympics is a prime example, since the one 
which was scheduled for 2020, had to be rescheduled 
to this year, 2021. This time around, the restructured 
65th Annual General Meeting of BANKS DIH Limited 

was held virtually, while the Branch meetings were 
cancelled. Shareholders locally and internationally 
were able to log in and view via electronic 
communication the proceeding including the 
Chairman’s Report. Due to the on-going COVID-19 
situation, the usual gifts presented to Shareholders 
were not available this year; something which 
Shareholders understand.
Unfortunately, many other countries including 
Guyana, are still battling to bring the spread of the 
virus under control. It is a difficult task made even 
more difficult because many citizens are flouting the 
COVID-19 protocols. That has affected the normal 
operations of BANKS DIH and other companies in 
these abnormal times. 
At this time, many citizens reflect and reminisce 
about their lives and environment before COVID-19. 
Some of the Elders who live in the Ruimveldt area, 
can recall the changes at the Thirst Park location.
A large grinding sugar factory occupied the location 
of Thirst Park, back in colonial British Guiana. 
The aroma of molasses emanating from that location, 
mixed at times with the black smoke from the factory 

Shareholders at a recent Stakeholders Meeting in Essequibo
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chimney, has long been blown away, as it were, since 
the construction Thirst Park Complex by BANKS 
DIH. 
On the ground floor of the impressive Rotunda is a 
mini museum which is regarded by many visitors 
as being impressive. Among visitors to Thirst Park, 
are students who are taken on Guided tours. There 
was the occasion when a group from the Richard 
Ishmael Secondary School on Woolford Avenue in 
Georgetown, was on a tour of Thirst Park. Chairman 
Clifford Reis took time out from his regular duties 
to give the students a history lesson about Richard 
Ishmael the Educator, Businessman and Trade 
Unionist – the person who founded their school. 
The company places a high premium on education 
and at the Annual Shareholders Meetings, a number 
of schools are presented with cheques to support 
educational endeavors within their respective 
institutions.
Among the many VIPs who have visited Thirst Park 
over the years, was President Nana Akufo-Addo of 
Ghana. 
Since GUINNESS Stout is also brewed at the Guinness 
Ghana Brewery in Kumasi, Ghana’s second city, the 
Ghanaian president visited Thirst Park and was taken 
on a tour of the brewery and shown aspects of the 
brewing of Guinness stout. It is apt that mention be 
made that BANKS DIH produces not only alcoholic 
beverages such as Rums, Wines and Beers as well 
as GUINNESS stout, but also soft drinks, Bread, 
Crackers and a range of other edibles. There is of 
course, a range of BANKS DIH Qik Serv restaurants 
in all of the larger towns around the country. The 
OMG on Sheriff Street in Georgetown leads them all.
From my archives I have extracted the following two 
quotes by the Chairman to Shareholders; “No one 
says the Journey to Excellence would be easy, but it 
can be a rewarding experience.” The other was posed 
by the Chairman as a question; “Is the achievement 
of Excellence a journey or a destination?” It is 
obvious that the Chairman of BANKS DIH Limited 
is passionate and focused on EXCELLENCE as 
the principal objective of the Company, to ensure 

that customers receive only the very best. BANKS 
DIH Limited has over the years, been supportive 
of Sporting activities as well, giving sponsorship to 
players of excellence and games such as cricket and 
football. The company has also sponsored special 
students for higher education at the University of 
Guyana. Another annual humanitarian event is the 
Senior Citizens Fete where about 600 pensioners of the 
Company and members of benevolent organisations 
are entertained at that special event at Thirst Park, 
where they are served by Senior Management. 
This event was also called off this year due to the 
COVID-19 restrictions.
Citizens Bank which is a subsidiary of BANKS DIH 
Ltd., also had a good year in spite of the COVID-19 
constraints. There has been a reported increase of $327 
million in Revenue by the bank for the immediate 
past financial year. With the Main Branch located at 
Camp Street and South Road in Georgetown, there 
are Branches at New Amsterdam, Berbice, Linden, 
Region 10, Parika in Region 3 and Bartica in Region 
7. The theme of the company this year is, “Celebrating 
our Heritage of Innovation.”

GUINNESS Stout, which is also brewed at BANKS 
DIH Limited, Thirst Park, Guyana, is one of my 
favourite brews by the Guyanese Company. 

Editor’s Note: Mr. Francis Farrier has been covering 
our Company’s Annual General Meetings for many 
years. This article was first published  in the Guyana 
Chronicle. 
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CAMP STREET QIK SERV WINS THE DEMICO OUTSTANDING CUSTOMER 
EXPERIENCE DEPARTMENT AWARD FOR APRIL-MAY 2021

Camp Street Qik Serv won the second Demico Outstanding Customer 
Experience Award while nine employees were recognized for Excellent 
Customer Service for the period April-May 2021. The Individual Award 
winners were: Alicia Ragnanan (New Amsterdam Qik Serv), Walldena 
Christiani, (Caesar’s Palace), Toseiba Griffith (Prize Medal Patisserie), 
Ashanti McDonald, (Idiho Qik Serv), Arista Ramoutar (Stabroek Qik 
Serv), Nicolette Grant (Camp Street Qik Serv), Natasha Stewart (Crème 
Select Lounge), Nikkita Fields (Main Street Qik Serv) and Colleen 
Daniels (OMG/Arawak Steak House). New Amsterdam Qik Serv won 
the inaugural departmental award for February-March 2021.

Photos of the
65th Virtual Annual General Meeting

Natasha Stewart

Walldena Christiani

Colleen Daniels

Toseiba Griffith

Ashanti McDonald

Nikkita Fields

Arista Ramoutar

Nicolette Grant

Alicia Ragnanan
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Please drink responsibly. 18+

Enjoy to the 




