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We are committed to building on our traditions of Excellence by providing Quality Products 
and Services, Financial Results and Management Performance that meet the interests of our 
Shareholders, Employees, Customers, Suppliers and the Communities in which we operate.
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Dear Mr. Clifford Reis:

I wish to extend appreciation for the opportunity and sponsorship you afforded 
me to complete my education at the University of Guyana in 2019. Your input 
and enthusiasm were most helpful in making a difference in my life as well as my 
family.

Yours sincerely
Sharon /Uttamkumar Isrudeen

Editor’s Note: Mrs. Isrudeen, a teacher of Essequibo was awarded the Peter D’Aguiar 
Memorial Scholarship to pursue a degree in Education. She had approached the Company for 
assistance after her husband was confined to a wheelchair following a vehicular accident.
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Banks DIH – A proud Guyanese Manufacturer

Troy Peters

Editor’s NotE

Hop House 13 Premium Lager Introduced 
to Guyana 

Collaboration between Banks DIH and Guinness Brewery

Banks DIH Limited is pleased to introduce Hop House 13 
Premium Lager to Guyana.

Hop House 13 is produced and bottled at Banks DIH 
limited’s state-of-the-art Brewery at Thirst Park under license 
by Guinness Brewery of Dublin, Ireland.
 It is the first time that the Premium Lager will be produced 
and bottled outside of Europe, a first for Guyana and this 

hemisphere.
The introduction of Hop House 13 to the Guyanese market 
has been in the preparation phase for a period of time but the 
management of Banks DIH Limited and Guinness Brewery 
have worked closely to ensure that the product will be well 
received here.

On the cover of this edition of Pacesetter News 
2020 there is the Hashtag: #We are proud 
Manufacturers.  We employ Guyanese. We are 
doing our part.  Are you doing your part by 
supporting local brands”?”.
This Hashtag was featured in our Chairman’s 
Report to the 64th Annual General Meeting 
and it was highlighted out of concern for the 
insufficient support given to our quality brand 
of products manufactured and distributed by 
proud Guyanese. 
The recent COVID-19 Pandemic has reinforced 
how vulnerable we are despite advanced 

technology and the belief that the world has 
progressed so much so that we are indispensable. 
That is not so as many countries including the 
more developed ones faced great uncertainty. 
Locally we have seen incredible innovations by 
companies and individuals to respond to the 
needs of communities during the crisis.
Banks DIH Limited has over the years remained 
committed to the needs and the development 
of our beautiful country Guyana by producing 
quality products for the populace and the world 
at large. The big question is -  are Guyanese truly 
supporting our products the way they should? 

Continued on Page 11

Mr. Matthew Kendall Brew Master (left) presents a six-Pack of Hop House 13 to Mr. David Clarke  DIAGEO’s Regional Technical Expert while 
Ms. Shizelle Joseph, Brewery Laboratory Supervisor looks on.
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Chairman’s Report to the 64th 
Annual General Meeting

My fellow shareholders, permit me to extend a 
warm and cordial welcome to the 64th Annual 

General Meeting of Banks DIH Limited and to 
sincerely thank you for your unstinting support and 
encouragement over the period since we last met.

2019 has been an exciting year for Banks DIH Limited.  
We began the year challenging each other with the 
Company’s motto “The Winning Team”.    Over the 
span of the year, we stayed the course remaining 
energized, motivated and resilient, relentlessly 
pursuing our goals, never faltering even when faced 
with overwhelming challenges.  With this singular 
focus, “The Winning Team”, we were well on our 
way to produce the good results for our Company 
in 2019.
My fellow shareholders, it was Alex Haley, American 

writer and author of the 1976 New York Times Best 
Seller “Roots” who wrote, “the family is our refuge 
and our springboard.  Nourished on it, we can advance 
to new horizons.  In every conceivable manner, the 
family is the link to our past and our Bridge to our 
future”.  
My fellow shareholders, Ladies and Gentlemen, 
we live in a rapidly changing environment where 
science and technology influence every aspect of life 
and living.  To ignore this reality, we do so at our 
peril.  We will continue to develop and expand our 
manufacturing, wholesale and retail sales base and 
financial services which Alex Haley so aptly describes 
as our refuge and springboard.  The 21st century of 
which we are a part, challenges us to respond to the 
changing social and economic environment in which 
we live and co-exist with others.  The economy 
which is poised to undergo dramatic changes with 
the coming of “first oil” will bring new challenges, 
demands and realities.  We have seen over the past 
years, that the demand for additional housing and 
industrial zones to satisfy increased manufacturing 
capacity, have caused the capital city limits to be 
expanded.  The search for housing and new jobs has 
caused citizens to move to areas further away from 
the traditional housing and job centres.  This new 
reality has accelerated the need for mobility as the 
lifestyles and requirements of more families respond 
to the demand for vehicles and other methods of 
transport.  We have also seen just how the rapid 
changes in technology and scientific application 
have replaced manual operations with automated 
and electronics controlled plant and machinery and 
equipment requiring new skill sets, responses and 
attitudes from the workforce.

Chairman/Managing Director 
Mr. Clifford B. Reis C.C.H
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My fellow shareholders, at the level of the Directors 
and Senior Management, we have had numerous 
discussions, planning sessions, debates and even 
disagreements concerning the most suitable and 
appropriate way of responding to this new reality.  
During 2018, you may remember that we hosted a 
ceremony to launch the opening of the UniCarriers 
Lift Truck Dealership in Guyana.  This agency will 
be located at our Demerara Park Site.  In addition, 
my fellow shareholders, we are also in discussion 
with the manufacturers of a Brand of Motor Cycle 
to import and sell this model which we consider to 
be an attractive and cost effective alternative to those 
currently available on the local market.  
``Additionally, my fellow shareholders, we are 
actively exploring the possibility of securing the 
rights for a Car Dealership from a recognised 
manufacturer of motor vehicles to complement this 
vision of satisfying the nation’s transport needs.
My fellow shareholders, our vision for the future 
which encompasses a diversified Business model for 
our company, was considered in January 2017 when 
the first Solar Energy PV System was successfully 
installed at Main Street Qik Serv.  The motivation 
at that time was to mitigate the high electricity 
charges from the Public Utility.  This partial shift 
to an alternative source of energy, meaning the use 
of Solar Energy Panels, proved to be such a success 
that a decision was taken that we will, over time, 

convert all areas across the company, to the use of 
solar energy utilising Solar Panels to be mounted 
on the available roof space which exists on our 
Manufacturing Plants and Offices.  The next decision 
taken, having learnt from the Main Street Qik Serv 
and OMG/Sheriff Street experience, was to do the 
job ourselves rather than contract out these services.  
This decision-making logically considered, flowed 
into the next step of the diversification programme 
which recommended that we actively investigate 
the methodology for sourcing and importing the PV 
panels and related equipment and training required, 
and offer this service as a part of the diversified 
business model.  My fellow shareholders, at the 
Board of Directors’ meeting held on 26 April 2019, 
approval was given for the incorporation of the new 
wholly owned subsidiary of Banks DIH Limited to be 
named “Banks Automotive and Services Inc” which 
will be the Division within the Group, to spearhead 
the activities of this diversified business model.  The 
motto of the new subsidiary will be “The Future of 
Transportation and Alternative Energy”.
My fellow shareholders, ladies and gentlemen, it was 
the late George Bernard Shaw, renowned Playwright 
who said:
 “As long as I have a want, I have a reason to 
live.  Satisfaction is death”.
There is no place for that experience of feeling satisfied 
within the vision of our company for the future and 

An Artist’s Impression of the Automotive Division now under construction.
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the challenges of a diversified business model.  We 
cannot and should not cultivate the questionable 
luxury of thinking that we have accomplished all 
that can be accomplished.  The Good Book reminds 
us that each day will bring its own challenges.  Let 
us be prepared to respond to those challenges by 
continuing to build on the secure foundation that 
already exists which is our “Bridge to the Future”.

CHAIRMAN’S REPORT
My fellow shareholders, it gives me great pleasure 
to report on the results achieved by the Banks DIH 
Limited Group for the period ended 30 September 
2019.

Revenue and Profits
The Group’s third party revenue was $32,917 billion 
compared to $30.518 billion in 2018 representing an 
increase of $2.399 billion or 7.9%.  The Trading Profit 
from Operations for the Group was $7.529 billion 
when compared with $6.837 billion achieved in 2018, 
representing an increase of $692 million or 10.1%.
Profit after Tax attributable to the Shareholders of the 
parent was $4.897 billion compared to $4,286 billion 
in 2018, an increase of $611.0 million or 14.3%.
The Group’s Net Asset Value per share increased from 
$40.15 to $45.25 by 12.7%.  The Board of Directors of 
the Company has recommended a dividend proposal 
of $1.16 per share unit resulting in an overall cost of 
$985.8 million.
Revenue generated by the Company was $29.597 
billion compared to $27.458 billion in 2018, an 
increase of $2.139 billion or 7.8%.
The Profit before Tax for the Company was $6.167 
billion compared to $6.032 billion, while the Profit 
after Tax for the Company increased from $4.085 
billion to $4,524 billion by $439.0 million or 10.7%.
My fellow Shareholders, the improved results were 
derived principally from the increases in physical 
sales of our core products sold both in the Domestic 
and Export Markets.  For the greater part of the 

year just ended, we were challenged to adjust to the 
impact which rising fuel prices had on the Company’s 
revenue streams.  This challenge among others 
required prudent management of our financial and 
human resources.

Capital Expenditure
Our Capital Expenditure focus for Financial Year 
2020 will be primarily on Capital Equipment for 
the Beer Bottling Plant which encompasses the 
procurement and installation of an Uncaser, a Case 
Packer, Conveyors and a Labeller.  Additional aspects 
of the Capital Expenditure will include the purchase 
of trucks and lift trucks to improve the selling and 
distribution activities and expenditure related to the 
construction of the new multi-level vehicle parking 
facility and “Banks Automotive & Services Inc.” to be 
located at Demerara Park.

Citizens Bank Guyana Inc.
The revenue of Citizens Bank Guyana Inc., a 51% 
owned subsidiary of the Company was $3.422 billion 
compared with $3.160 billion generated in 2018, an 
increase of $262.0 million or 8.3%.  The profit before 
tax was $1.599 billion compared to $1.009 billion in 
2018, an increase of $590.0 million or 58.5%. Profit 
after Tax was $955.3 million compared to $602.3 
million, an increase of $353.0 million or 58.6%.
Fellow shareholder, contained in one of his seminars 

Citizens Bank Head Office
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on “Belonging Interventions”, Stanford Professor 
and Social Psychologist Gregory Walton wrote:
 “You are not alone.  You belong.  And it gets 
better”.
The intention contained in the message is that 
regardless of what life may throw at us, it doesn’t 
mean that we are alone or that we do not belong.  If we 
were to define what is the opposite of “loneliness”, it 
could possibly be “what do I want in life?”  What that 
conveys my fellow shareholders is that the opposite 
of loneliness is belonging.  Whether we are prepared 
to acknowledge it or not, the reality is that humans 
have a need to belong to one another, to our friends, 
our families, our culture, our country and yes even the 
world.  Belonging is fundamental to everything that 
we are and to our sense of happiness and well-being.  
If you feel as if you do not belong, it’s more than likely 
that you will lack the motivation to continue in the 
face of obstacles.  My fellow shareholders, Citizens 
Bank can provide that capacity and fulfil that need 
for our shareholders and fellow citizens by you being 
a part of our Company’s Tag Line – “Where you 
Belong”.

Dividends
Fellow shareholders, the Board of Directors declared 
a first interim dividend of $0.30 per share unit which 
was paid on 17 May 2019.  A second interim dividend 
of $0.30 per share was also paid on 25 October 2019, 
and now the Board recommends a final dividend of 
$0.56 per share unit, making the overall dividend per 
share unit of $1.16 or an overall cost of $985.8 million.

Total Quality Management and Environment
Safety Functions
My fellow shareholders, I can report with a deep sense 
of appreciation for the efforts and commitment of our 
Quality Management and Environmental and Safety 
Team members that we successfully completed the 
following compliance and recertification audits.
International Standards
ISO 14001:2015 Environmental Management     System 
& OHSAS18001:2007

Management System
External Audits completed (October 2018-September 
2019).

≈	 Quality Management System ISO 9001:2015

≈	 ISO 22000:2005 – Food Safety Management, 
System

≈	 ISO/TS22002-1:2009 Prerequisite 
Programmes on Food Safety

≈	 ISO/TS22002-4:2013 Prerequisite 
Programmes on Packaging Manufacturing 
for our NR PET Manufacturing

≈	 FSSC 22000:2014 Food Safety System       
Certification and its transition to new version 
FSSC version 4.1

≈	 Two (2) US Army Sanitation (Food Safety) 
Audits

≈	 US FDA Food Safety Audit

≈	 ISO 22000:2005 and FSSC version 4.1 
unannounced Food Safety Audit.  

External Audits completed thus far for fiscal year 
(October 2019-September 2020):
Quality Management System ISO 9001:2015
Additionally, my fellow shareholders I can report 
with a sense of accomplishment that our Company 
at the end of our reporting period, was ranked on 
the Diageo League of Excellence Second Place in the 
Americas and 17th place worldwide for quality of 
product and packaging for Guinness Stout.

BRIDGE TO THE FUTURE
My fellow shareholders, ladies and gentlemen, we 
spent sometime this afternoon considering and 
reflecting on our company’s past and future.  A 
question I have asked myself on many occasions is 
“What will Banks DIH Limited look like over the 
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next decade?”  As tempting as it is to dream and 
reflect on what’s in store, as this activity provides 
space to be creative and to search for goals to be 
attained, perhaps the advice given by Miles Dewey 
Davis, American Jazz Trumpeter, Band Leader and 
Composer, injects a more sober tone into the activity 
of preparing for the future.  Miles Davis once said:

“I am always thinking about creating.  
My future starts when I wake up every 
morning.  Every day I find something 
creative to do”.

At the time of our birth, we are not given a manual 
for living.  We learn as we progress.  We learn from 
others.  We learn from the environment in which we 
grow and develop.  We learn or should learn from 
life’s experiences.  We learn from our educational 
pursuits and the quality of what is taught.  My fellow 
shareholders, it’s so much better if we learn early 
on life’s journey that there are endless benefits to be 
achieved when we actively pursue and utilise our 
inner creativity.  
My fellow shareholders, I have been frequently 
speaking about the four Pillars which support 
Banks DIH Limited, meaning our Shareholders, 
Employees, Customers and Suppliers.  Today I 
want to add these pillars, the pillars of “Product 
and Brand” for further consideration.

Going forward, the company plans to focus 
and to expand on these four pillars so as to fuel 
its continued upward growth.  The expanded 

consideration will include:   (1) brand strength, (2) 
access to great categories of Brands, (3) a growth 
model with proven results, and (4) untapped growth 
and potential.  These are the redefined Pillars we will 
consider today.

First Pillar

Banks Beer, Guinness, Coca Cola, XM Rums, 
Demico House and all of our brands have high 
visual awareness complemented by high consumer 
accessibility and availability and a highly 
contemporary and engaging character that people 
want to talk about and engage with.  We’re part 
of an expanding market for all of our products, in 
which there is ample room to grow, and we, Banks 
DIH, have a right to be able to participate in that 
space.    We have a tested and well-established 
playbook with time-honoured tools that have been 
proven within Banks DIH marketing protocols for 
continued growth.  We have to use that playbook 
and those tools.
The strength and equity of some of Banks’ underlying 
sub-brands is just as powerful meaning our Water 
products, Ice Cream, Shandies etc.  Our consumer 
brand awareness is correlated with an expansive 
distribution reach, broad availability to consumers 
across regions which solidifies our leadership 
position in this space.  Consumers continue to engage 
with our brands because we have quality products.

Pillar 2
The second pillar helping fuel growth is the strength 
of the company.

•	 We have clear strategies and proven growth 
models that generate consistent results, 
for example, the Guinness Brand which is 
associated with Street Football and Cricket 
within the communities in which we operate.

•	 Deploying additional untapped growth 
matrix for further growth.  We will not have 
growth if we continue to replicate the same 
programmes year after year for promotions. 
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We have to use the websites of other great 
brands and to be attentive to what the world 
is doing within Brand innovations.

Pillar 3
Banks has a strong growth model with proven results.  
The company will continue to rely on that playbook 
as a pillar, with accommodations for change, which 
the experiences of life remind us is the only constant.
We have a rich history of innovation at Banks, and 
what we’ve seen is that because of the inherent 
attractiveness and relevance of our products and our 
brands, we don’t need to do big product changes 
in order to get growth.  But what we have seen is, 
that, what may appear to be modest connections in a 
traditional innovation definition, we have the ability 
to create a meaningful impact.  When executed well, 
we achieve great results.  We utilise fun and sporting 
events, mega shows – limited time offers (LTO’s) – 
to drive sales incrementally.  We increased the sales 
figures among existing consumers and brought new 
consumers to the Company.
A few examples of small things that Banks has 
done to create a big impact are: the introduction 
of Red Velvet Cakes, Special Rums, Coca Cola and 
I-Cee Christmas Packaging for Bottles, single piece 
Chicken Combos etc., which were introduced as a 
limited time offer with fantastic results.

Pillar 4 
The final pillar expected to fuel growth at Banks is 
the utilisation of those untapped levels of additional 
opportunities.
The first is the breakthrough innovation of recognising 
consumer needs as a frame of reference to be able 
to approach innovation.  Put yourself in that frame 
fellow shareholders and ask yourself “what appeals 
to me in the beverage and food arena?”  We are not 
reinventing the way that Banks’ marketing is done 
here; we’re simply applying a proven innovation 
method to Banks.  We have promising concepts and 
ideas in the pipeline right now and we must apply 
them to fuel growth.

The second level is direct consumer advertising that 
Banks has used from the inception.  The returns 
on advertising are based on the underlying brand 
fundamentals, plus the availability of a compelling 
message that needs to be communicated which 
indicates that we have outstanding bands.  We have 
a compelling blend of brand awareness and high 
availability, reflecting a 92% outreach to consumers 
across the country, which includes our shareholders, 
friends, retailers, Social Media, TV, Press etc.  Now 
we must further develop our ability to put that brand 
equity to use through consumer advertising.  That is 
fundamental to our success.  Brands with attributes 
like ours, which are highly engaging and attractive 
and have higher responsiveness to advertising.  So 
what that means my fellow shareholders is that the 
conversion is quicker to fuel growth of our brands.  
The 20th Century introduced us to the benefits of 
viral marketing as a direct method of recruiting new 
customers.  Consider for example the introduction of 
our Extra White Rum to the market.  The benefit of 
viral marketing resulted in consumers changing the 
name to “Stay Home Darling” and the rest is history.

What then will be the Company’s tag line for 2020 my 
fellow shareholders? Everyone is talking about Local 
Content.  We have decided that every advertisement 
which will be produced in 2020 will have the 
following hashtag:  “We are proud Manufacturers.  

Quality Products on  Display
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We employ Guyanese.  We are doing our part.  Are 
you doing your part by supporting local brands”?”  
This statement will also be replicated as branding on 
all our Sales vehicles.
My fellow shareholders, ladies and gentlemen. Miles 
Davis’ comment should bring to mind the observation 
made by George Bernard Shaw that “Satisfaction is 
death”.  When we stop using our ability to create 
new things, we literally die for the reason that as was 
stated previously, the only constant in life is change.  
Without change, decay sets in.  Even though some 
may never have given it much serious consideration, 
there are benefits to be derived from the activity 
of being creative.  We become so caught up in the 
business of our daily activities that we forget that we 
were all blessed with the capacity and ability to be 
creative and to have an awareness of the value which 
creativity brings to the business of living.
My fellow shareholders, ladies and gentlemen, all 
of us present here this afternoon can readily testify 
to the fact that the business of living can be stressful 
and demanding on our minds and bodies sometimes 
resulting in serious mental, emotional and physical 
health issues.  The truth is that not too many of us 
have recognised and learnt the value of taking time 
out and making space in the busyness of life for some 
quiet time and reflection.  Exploring our creative sides 
provides the opportunity for us to experience those 
quiet space amidst the busyness.  It permits us the 
time to use our hands, our minds, our energy doing 
something we love.  Being creative brings a sense of 
happiness to life and that my fellow shareholders 

provides fulfilment and true satisfaction.  Doing 
those things which bring joy, reduces stress levels 
and improves the quality of life has to be seen as 
valuable and important.
My fellow shareholders all of the current 
management programmes recognise and utilise the 
concept of the four pillars to manage, to create wealth 
for sustainability, for job creation and personal 
satisfaction in Companies.  Let us plan, innovate, 
execute and be committed to our company, Banks 
DIH Limited, and let the year 2020 be the beginning 
of a decade of exploration as we start on a new 
journey utilising “The Bridge to the Future”.  “First 
Oil”. 
My fellow shareholders our conversation this 
afternoon leads to one important question as we 
reflect on the future of our company “When last 
have you used your creative talent and ability to make a 
difference for Banks DIH Limited?”  We look forward 
to your contribution in 2020.  Remember fellow 
shareholders, attitude is everything.  Life is what you 
make of it.
I wish to thank our management team and 
employees for their commitment and dedication to 
those values which have contributed to the growth 
and development of the Group.  I also wish to thank 
my fellow Directors for their continued support, 
encouragement and guidance through the year, and 
our valued shareholders, loyal customers, reliable 
suppliers, businesses and consumers who continue 
to support our products and services.

Jamaica Chamber of Commerce Delegation explores business opportunities

Five members of the Jamaica Chambers of 
Commence explored business opportunities 
during a tour of Thirst Park. The visitors were 
welcomed by Mr. Clifford Reis, Chairman/
Managing Director and later sampled products 
and held talks with Mr. Carlton Joao, Sales and 
Marketing Executive who was accompanied 
by Liquor Sales Executive Dwain Bristol 
and Export Manager Ms. Shivini Tulshi. 
The Jamaicans were in Guyana as guests of 
the Georgetown Chamber of Commerce and 
Industries.

9

A Bridge to the Future



Banks “Celebrating Education” for 
Guyana’s 50th Republic Anniversary

15 Technical and Vocational institutions received Financial Grants 

Banks DIH Limited in observance of Guyana’s 50th 
Anniversary of the Republic hosted a commemorative 

Ceremony “Celebrating Education” on February 13th, 
2020 at the Arthur Chung Conference Centre. 
The highlight of the evening programme was the 
disbursement of monetary awards to fifteen Technical and 
Vocational institutions. 
His Excellency President David Granger delivered the 
feature address. Mr. Clifford Reis, Chairman/Managing 
Director of Banks DIH Limited delivered remarks at the 
ceremony attended by members of the diplomatic corps, 
business community and educators among special invitees
Mr. Clifford Reis in his address said Education is the 
essential tool to be used to craft a bright future that is the 
hope and aspiration of all persons. 
He emphasized that the company values and recognizes 
the benefits of an educated workforce.

“Success in life is closely linked to our ability to access and 
benefit from proper education just as food is necessary 
for a healthy mind and body. Education is the essential 
tool to be used to craft that bright future that is the 
hope and aspiration of all persons,” Mr. Reis remarked. 
The Chairman called for all in society to play a role in 
ensuring the nation’s children receive a sound education 
even as he recognized the role parents play in educating 
their children at home.
President Granger expressed gratitude to Banks DIH 
Limited for the timely initiative.
“Education represents a social investment and it supports 
the public good by aiming at total development of 
society. “Banks DIH has been a pioneer and trailblazer 
in the corporate world and its support to education is a 
continuing step in the right direction.”
The Head of State described the initiative as a 
celebration of Guyana’s statehood, public education and 
a private corporation’s demonstration of social good. 
Human Resource Director, Andrew Carto performed the 
duties of Master of Ceremonies.
The institutions receiving endowments were Carnegie 
School of Home Economics, the Government Technical 
Institute, Essequibo Technical Institute, Linden Technical 
Institute, New Amsterdam Technical Institute, The 
Guyana Industrial Training Centre, the Kuru Kuru 
Training Centre, the Mahaicony Technical and Vocational 
Centre, the Ptolemy Reid Rehabilitation Centre, the 
Sophia Training Centre, FORCE GRECO Training Centre, 
Guysuco Training Centre, the Mashabo Primary School, 
the Burnham Education Scholarship Trust (BEST) and 
STEM Guyana.

Mr. Clifford Reis with Professor 
Edward Greene, Chancellor of 
University of Guyana.

Representatives of the institutions pose with President David Granger, 
Mr. Clifford Reis and Mr. Andrew Carto.

President David Granger receives STEM 
Guyana financial grant from Mr. Clifford Reis.
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Deeds of Covenant Disbursed to 27 Organisations

Deeds of Covenant disbursements were presented by Banks 
DIH Limited to twenty-seven organisations at the annual 

ceremony held at Thirst Park on February 6th, 2020. 
 Mr. Andrew Carto, Human Resources Director said the 
presentation of Deeds of Covenant to faith based and other 
organisations is part of the Company’s commitment to giving 
back to the communities in which it operates.
“This is part of our Corporate Social Responsibility as we 
embrace the work of these organisations that perform charitable 
work across Guyana.” he added.

Mr. Clifford Reis, Chairman/Managing Director and 
Mr. George McDonald made the presentations to the 
representatives.
Sister Julie Matthews of St. John’s Bosco Boy’s Orphanage 
who spoke on behalf of the recipients expressed gratitude 
to Banks DIH Limited for providing assistance to the 
organisations.
“We are encouraged by the financial support given 
by Banks DIH in assisting us to serve the society in a 
meaningful way,” she added.
The 27 organisations were  Missionaries of Charity, St. 
Andrew’s Kirk,  The Scouts Association of Guyana,  Girls 
Guides Association, St. John’s Ambulance Brigade, The 
Guyana Conference of Seventh-Day Adventist, Young 
Men’s Christian Association (YMCA), Young Women’s 
Christian Association (YWCA), Uncle Eddie’s Home, 
Salvation Army, Gentlewomen’s Relief Association, St. 
George’s Cathedral, St. Joseph’s Mercy Hospital, Guyana 

Red Cross Society, Guyana Society for the Blind, Guyana Society 
for the Prevention of Cruelty to Animals, St. Thomas Moore 
Men’s Home, St. Philip’s Parish Church, St. Vincent De Paul 
Society, St. George’s Cathedral (School Feeding Programme), 
Dharm Shala, Guyana Sanathan Dharma Maha Saba, Shaheed’s 
Boys and Girls Orphanage, St. Ann’s Orphanage, St. John’s Bosco 
Boy’s Orphanage, Ruimveldt Children’s Home and Care Centre 
and Our Lady of the Mount Charities.

Hop House 13 Premium Lager Introduced to Guyana 
(cont’d from 2)

Named after an early 1900’s hop store building at St. James’s 
Gate where hops are still stored today, Hop House 13 is a 
double-hopped lager made with Irish barley and aromatic 
hops. This distinctive golden lager is brewed with Guinness 
yeast, Irish barley and the high quality hops from both 
Australia and USA – Galaxy, Topaz, (AUS) and Mosaic 
(USA).  The new lager has a sweet fruity aroma, with hints of 
apricot and peach, and subtle malt notes breaking through. 
On taste, Hop House 13 is full flavored while still being crisp 
and hoppy (but not bitter) with a refreshing clean finish.

 Hop House 13 came into existence through a true love of beer 
with flavour. 
Peter Simpson, head brewer at the Guinness Brewery was 
seeking a more character, refreshing lager to share with 
friends and couldn’t find one he loved…well, he just made 
one.
 The rich and hoppy flavours made Guinness to invest in its 
biggest launch for years.
 Now friends around the globe are sharing a Hop House 13 
together - just as Peter dreamed.
 Hop House 13 is “double hopped”, meaning hops are actually 
added at two points in the brewing process to bring out even 
more flavour and aroma. 
Imagine, when you’re with your friends at the pub at the end 
of the day, it’s a magical time. no one puts on airs, everyone is 
comfortable being themselves and the hours just fly by. This 
is
the time that Peter had in mind when he worked to come up 
with Hop House 13.
Hop House 13 combines tradition and novelty, by balancing 
the care and experience for more than 250 years of Guinness 
brewing provides, with a new, contemporary style of 
Premium Lager. 
Hop House 13 is sold in a 275 ml bottle and its alcoholic 
volume is 5 percent.
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Bartica Mayor and councillors show 
appreciation to Banks

The Mayor and Councillors of Bartica has recognized the contribution 
of Banks DIH Limited to the Township during the Company’s recent 

Stakeholder meeting held at the Community Centre.
Mayor of Bartica Mr. Gifford Marshall said the award was presented to the 
Company in appreciation of its contribution to the Community of Region Seven 
(Cuyuni-Mazaruni). Banks’ Bartica branch was established in the community 
back in the 1980’s while its subsidiary Citizens Bank Inc. continues to play a 
pivotal role in the region. Also present during the presentation was Regional 
Chairman Mr. Gordon Bradford. The presentation was made by Junior Mayor 
Ms. Marceka Caesar.

Nursery, Primary and Secondary Schools continue to benefit from Financial 
grants in recognition of the late Chairman Mr. D’Aguiar

Twelve schools in regions two, three, four, five, six, seven and ten were presented with financial grants in honour of 
our late Chairman Mr. Peter S. D’Aguiar. 

The schools in (Region Four) were Houston Nursery School of East Bank Demerara, St. Sidwell’s Primary of Georgetown, 
Beterverwagting Secondary and Plaisance Secondary of East Coast Demerara.
The (Region Six) Ithica Primary of West Berbice and Corentyne Comprehensive Secondary.  The (Region Two) were 

CV Nunes Primary and Cotton Field 
Primary while Children Garden 
Nursery and Mackenzie Primary were 
the recipients of (Region Ten). The 
(Region Seven) schools were Potaro 
Primary and DC Caesar-Fox Secondary 
School.

New Company Secretary, Dairy Plant Executive 
head Senior Staff Promotions
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New Company Secretary, Dairy Plant Executive 
head Senior Staff Promotions

Recently appointed Company Secretary Mrs. 
Kavorn Kyte-Williams and Dairy Plant Executive 

Mrs. Reshma Nedd head the list of senior staff 
promotions.
Mrs. Kyte-Williams, the Company’s Corporate 
Secretary /Legal Officer and Mrs. Nedd were 
elevated to Grade 8T Executives announced by Mr. 
Clifford Reis, Chairman/Managing Director during 
the Company’s Annual Bonus Meeting in December 
2019.
Four executives were promoted to Grade 8. 
They are Mr. George Clifford, Assets Manager 

Kavorn Kyte-Williams Reshma Nedd

George Clifford Nirmala Surjudai

Nigel Dodson Jaikaran Mohan Leon Tennant Ramnarain Sukdeo

of Central Services Department, Ms. Nirmala 
Surjudai, Environment and Safety Executive of the 
E&S Department, Mr. Nigel Dodson, Workshop 
Superintendent of Central Services and Mr. Jaikaran 
Mohan, Audit Manager- Audit Department.
The new Grade 7T executives are Mr. Leon 
Tennant, Electrical Superintendent of Beer Plant, 
Mr. Ramnarain Sukdeo, Workshop Superintendent, 
Vehicle Workshop, Mr. Romen Edmondson – 
Automotive Engineer (Vehicle Workshop), Ms. Selina 
Kailass, Pre-Seller Coordinator (Sales Administration.
Mr. Glenvor Phillips, Electrical Engineer, Soft Drink 
Plant, Mr. Dowayne Rogers Supervisor, Soft Drink 
Plant, Ms. Amanda Culpeper, Customs Manager, 
Materials Handling Department were promoted to 
Grade 7.  
Managers promoted to Grade 6T are Mr. Edwin 
Grogan, Production Manager, (Trisco Bakery), Mr. Eon 
Cossiah, Senior Plant Electrician (Trisco Bakery), Mr. 
Kevin Cornette, Production Manager, (Trisco Bakery), 
Matthew Glenn, Senior Serviceman, (Refrigeration), 
Mr. Dhanpaul Persaud, Maintenance Superintendent 
(Refrigeration), Ms.  Elizabeth Ramsamugh, Manager, 
(Qik Serv) and Kwame Munroe, Senior Supervisor 
(Vehicle Workshop). 
Grade 6 -  Mr. Kevin Percival, Brewer, Brewery, Ms. 
Milessa Daniels, Administrative Assistant, Materials 
Handling, Ms. Vineta Rooplall, Administrative 
Officer, (Vehicle Workshop Admin), Mr. Adrian 
Niles, Security Administrator, (ICT Department), 
Mr. Roger Sugdeo, Cost Control Manager, Finance 
Administration, Mr. Frederick Henry, Supervisor, 
(Wholesale Liquor Warehouse) and Mr. Avorn 
Adolphus, Senior Auto Electrician (Vehicle 
Workshop). 
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Romel Edmondson Selina Kailass Glenvor Phillips Dowayne Rogers

Amanda Culpeper Edwin Grogan Eon Cossiah Kevin Cornette

Matthew Glenn Dhanpaul Persaud Elizabeth Ramsamugh Kwame Munroe

Kevin Percival Milessa Daniels Vineta Rooplall Adrian Niles

Roger Sugdeo Frederick Henry Avorn Adolphus
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Essequibo Branch Secures Chairman’s 
Departmental Award two years in a row

Essequibo Branch has claimed the Chairman’s 
Award for the second year in a row as five 

other departments staked claim in the Annual 
Awards for 2019.
Essequibo came out ahead of Berbice, Linden 
and Bartica branches to secure the Branches’ 
title while Camp Street Qik Serv was the winner 
among departments in Demico Administration.
Thirst Park winners were Dairy Plant, 
Environment and Safety Department, Internal 

Audit and Central Workshop.
Departments receiving Honorable Mention 
were: Pre-Selling Department, Export, Number 
2 Store, Refrigeration Workshop and Krystal Dry 
Cleaners.
The awards were presented by Mr. George 
McDonald, Co-Managing Director/Marketing 
Director at the Company’s Annual Staff Meeting 
held last December. 

Mr. Petam Ritney for Essequibo Branch

Ms. Nirmala Surjudai for E&S Department

Ms. Selina Kailass for Pre-Selling

Mr. Jerome Achee for Refrigeration Dept.

Ms. Annette Giddings for Camp Street Qik Serv

Mr. Jaikaran Mohan for Audit

Ms. Shivini Tulshi for Export

Ms. Paulette Fairbairn for Krystal Dry Cleaners

Ms. Reshma Nedd for Dairy Plant

Mr. Gavid Todd for Central Services

Mr. Michael James for Stores
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27 Employees attain 25 years Milestone, 
honoured for their loyal Service to Banks 

It was a Red-Letter-Day for 27 employees who achieved 
25 years of meritorious service to Banks DIH Limited and 

were rewarded at the 64th Annual General Meeting held in 
January. Nine employees attained 20 years of service, an 
accomplishment that was also recognized.
The 25 years employees are Leslie Doodnauth, Head Office 
Manager (Finance Administration), Vishnu Ramotar 
-Security Officer Security Department), Wendell Ellis – Soft 
Dink Plant Executive (Soft Drink Plant), Amanda Culpeper 
–Custom Manager – (Materials Handling), O’Neal Ceres  
- Cellar Superintendent, Patrice Griffith – Breweryhouse 
Supervisor,( Brewery, Cherryl Darrell Shares Officer ( 
Finance Administration), Wayne Benjamin – Inspector 1 
(Security), Polyanthus Williams – Team Leader ( Crème 
Select Lounge), Brian Clementson Senior Supervisor – 
(Refrigeration Workshop), Annetta Weeks – Control Room 
Supervisor (Security), Jacqueline Griffith – CSR/Relief 
Cashier (Camp Street Qik Serv), Gregory Garraway – Rum 
Plant Executive – (Rum Factory), Rodney Lewis - Forklift 
Operator (Distribution Warehouse), Ronald Abrams 
– Carpenter/Joiner , Keith Parris – Senior Carpenter/

Joiner (Property Maintenance Workshop), Mark Joseph – 
Pre-Seller, Collin Clements – Pre-Seller (Berbice Outdoor 
Staff), Ervington Rowe – Customs Clerk (Materials 
Handling), Shon Bianchini – Supervisor (Electrical Motor 
Rewinding), Lennox Williams (Deceased)  – Sales Assistant 
( Trisco Bread Sales), Pansy Southwell – Supervisor (New 
Amsterdam Qik Serv), Kapil Narine – Sergeant (Security), 
Amanda Gomes – Customer Services Rep/Cashier (New 
Amsterdam Qik Serv), Trevor Singh – Machine Operator 
(Dairy Plant), Cheron Simon (Cake and Pastry Maker 
(Trisco Bakery), Gavin Joseph – Sales Assistant (Sales 
Dept.)
 The 20-year awardees are Dawn James, Customer Service 
Rep (Sheriff Street Qik Serv), Aubrey Charles – Sous Chef 
(OMG), Garfield Southwell – Inspector (Security), David 
Carto – Procurement/Operations Executive (Materials 
Handling), Troy Prince – Driver/Salesman, Selina Kailass- 
Pre-Seller Coordinator, Jermin Merchant – Sales Assistant 
(Sales Department), Petal Wilson – Customer Service Rep. 
(Roof Garden) and Maxwell Denny – Finance Manager 
(Demico House Administration).  

Leslie Doodnauth Vishnu Ramotar Wendell Ellis Amanda Culpeper

O’Neal Ceres Wayne Benjamin Polyanthus Williams Brian Clementson

Gregory Garraway Rodney Lewis Ronald Abrams Keith Parris
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Mark Joseph Collin Clements Ervington Rowe Shon Bianchini

Lennox Williams
(Deceased) Pansy Southwell Kapil Narine Amanda Gomes

Trevor Singh Aubrey CharlesCheron Simon

Garfield Southwell

Gavin Joseph

David Carto Troy Prince

Maxwell Denny

Selina Kailass

Jermin Merchant Petal Wilson
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New First Aiders Complete Training

Seniors had frolicking time at Annual Luncheon

Thirteen employees were presented with First Aiders badges following 
their successful participation in a three-day First Aid Training 

Programme conducted by the Guyana Red Cross Society at Training 
Centre and Sports Club at Thirst Park.
Industrial Nurse, Ms. Sharon Mansell said that the training is provided 
annually as the Company develops programmes to ensure that employees 
are trained in Health and Safety matters. 
 “The training provided both theory and practical sessions in the 
administrating of First Aid and CRP which will assist the first aiders in an 
emergency as they await professional medical help,” she added.  
The training instructor was Ms. Tamiko Foo. The successful participants 
were: Kadesiya Adams (Trisco), Lennita Ettiene (Brewery), Natasha 
Hamilton (Sanitation), Alston Brandon, Amaly Gulliver, Deana 
Walcott and Timothy Wilburg (Environment and Safety Department), 
Jermain McCurdy, Zalina Singh (Head Office), Victor Miller, Christina 
Beepat (Audit), Keisha Washington and OIivia Rahaman (Demico 
Administration).

Banks DIH Limited hosted its annual Senior Citizens Luncheon 
on February 16th, 2020 at Thirst Park. Approximately 630 

persons including pensioners of the Company and members of 
benevolent organisations attended the event. 
Mr. Clifford Reis, Chairman/Managing Director in brief remarks 
at the function said Banks DIH Limited continues to take its 
Corporate social responsibility seriously by giving back to the 
communities in which it operates.
Mr. Reis highlighted the Company’s programme for the current 
fiscal year and Guyana’s 50th Republic Anniversary that was 
observed on February 23rd, 2020.
He said that Banks DIH Limited is “Celebrated Education” in 
observance of Guyana’s Golden Jubilee as a Republic by providing 
financial grants to vocational and technical institutions.

This initiative was held at the Arthur Chung Conference Centre. 
Mr. Reis also disclosed plans for the expansion of Citizens Bank 
in Georgetown and Bartica and construction of the Company’s 
Automotive Division and modernise parking at Demarara Park. 
There was also a cultural presentation featuring participants 
including veteran Calypsonian the Mighty Smoker among other 
performers. 
Members and residents of the following organisations were in 
attendance – the Guyana Red Cross, Guyana Veterans Legion 
(GVL), Salvation Army men’s and women’s hostels, David 
Rose Centre, West Ruimveldt, Guyana Society for the Blind, 
Guyana Association for the Visually Impaired, Uncle Eddies’ 
Home, Archer’s Home, St. Vincent de Paul Home. The attendees 
were provided with meals, refreshment, hampers and financial 
assistance. 

Management employees assist in serving
meals to the attendees.

Senior Citizens feted at Annual Luncheon

Nurse Sharon Mansell (left) with the first 
aid course participants
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Drink Responsibly. DrinkIQ.com

MORE HOPS.
MORE TASTE.

MORE CHARACTER.


